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	DISASTER RESPONSE PROGRAM

Traumatic Loss and 9/11 Services


Catholic Charities DISASTER RESPONSE PROGRAM, Traumatic Loss and 9/11 Services, offers support to individuals and families in their efforts to cope in the aftermath of disaster.  A wide range of free services are available through the program, which was designed specifically to alleviate suffering, ease financial burdens, and link those in need with the appropriate resources.

The DISASTER RESPONSE PROGRAM, Traumatic Loss and 9/11 Services includes 3 components:  Response; Readiness; and Resilience.  The following services are offered:

· RESPONSE COMPONENT

· Trauma and Grief Therapy

· Individual, Family, and Group

· Psychoeducation and Consultation for those individuals and families who want to talk about their experiences, questions, and concerns, but who do not want therapy.

· Advocacy and Case Management

· Identification of resources and linkage to them.

· Support in navigating systems.

· Intervention when systemic problems arise.

· Accompaniment to appointments/meetings as necessary.

· Direct financial assistance (gift cards and payment to vendors).

· READINESS COMPONENT

· Community outreach and preparedness activities.

· Interfaith Disaster Response Training Package (Orientation and 4 Training Sessions):

· Overview of Disaster; short-term response, long-term planning.

· Mental Health and Spiritual Concerns in the Aftermath of Disaster.

· Case Management in the aftermath of disaster.

· Self-Assessment:  Where do I fit?

· RESILIENCE COMPONENT 

The TRAC Program (Teaching Resiliency and Coping), includes:

· Resiliency Curriculum (classroom workshops, staff training, parent program), for school age children, parish youth groups and community youth organizations.

· Family CARES dinner group meeting (1-8 sessions) helps families develop a common language to talk about those issues that have thus far been unspeakable, to identify family strengths, and to enhance coping strategies.

· TRACK Series (Teaching Resiliency and Coping to Kids) parent program to help parents teach their children resiliency skills.

· Workshops and Training for professionals.

REGARDING TRAUMA, GRIEF AND LOSS

A traumatic event is one outside the realm of ordinary, human experience that is perceived to be life threatening.  Because the traumatic event is unusual – not a part of our normal range of experience – the coping skills we have developed may be inadequate to respond to it.  Traumatic events have the potential to disorganize us and to cause great suffering.  They may leave us feeling powerless and unable to manage situations we previously managed easily.  Traumatic events may challenge our basic assumptions about life and the world around us.  Information about trauma and its impact can help us to regain a sense of personal control and expand our range of coping strategies.  It is important to remember that:

· The challenges associated with managing changes resulting from trauma, grief, and loss emerge and shift as time passes.

· Trauma, grief, and loss affect us similarly, but the experience of each is somewhat different.

· Information, consultation, and consultation help us make sense of the changes we experience.

· Everyone’s experience is unique, depending on his or her circumstances.

· Feelings, reactions, and needs change over time.

· Minimizing the effects of trauma can encourage resiliency.
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