Lost in Translation: trying to decipher the differing perceptions of information, and other, e-literacy’s held by various groups in Higher Education institutions

Many factors influence the varying definitions, models and approaches to e-literacy education in HE institutions. This paper will focus on some of the personal and professional aspects that can have a significant impact on progression in this field of education. HE staff increasingly work in teams made up of several different professional disciplines and regularly have to embrace and understand unfamiliar concepts and knowledge. Although these team members are working towards the same ultimate goal/s, which may include taking forward e-literacy, the disparate individuals, each with their own professional languages and approaches may adopt very different methodologies. Whilst this can enrich the working environment it can also lead to misunderstandings and conflicting views. We need to develop some understanding of both the approaches and the fundamental concepts held by different professional groups to identify appropriate e-literacy teaching models.

This paper will report on the findings of a small-scale survey into the perceptions of a range of diverse University staff, including teachers, researchers, technical staff, librarians and other support staff, across several areas:

· Definitions of e-literacy and information literacy

· Responses to different approaches (constructivist, behaviourist, relational)

· Responses to different models (integrated/stand alone, one-off/series, assessed/non-assessed)

· What they would include within the curriculum

· Who they think should be involved in facilitate learning/teaching in this area

· Perceptions of their own e-literacy

· Perceptions of their students’ e-literacy

Staff from the University of Strathclyde and University of Leicester, within the UK, and University of Stanford in the US were surveyed. A broad range of issues was initially covered in the hope of identifying areas that require further in-depth investigation. It is expected that the survey will reveal key areas of convergence and difference in the variety of stakeholders involved in introducing e-literacy education to the traditional curriculum. 

