HYLANT GROUP, INC. 

BENEFITS SERVICE TEAM
Primary Contact / Consultant:  

[Primary Account Executive]

Benefits Account Executive







419-259-???? – Office Direct







???-???-???? – Mobile

419-259-2793 – HIPAA Compliant Fax
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New Business Marketing Coordinator:

Latonya Williams
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419-259-6076 – Office Direct
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Renewal Marketing Coordinators:
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Account Managers:

Hylant Group currently has six (6) full-time Account Managers working in the Toledo Employee Benefits department.  Each client is assigned a primary and backup Account Manager.  The Account Manager is responsible for the day-to-day operation of the plan including assistance with high level claims issues, billing issues, regulatory compliance for documents, benchmarking, employee meetings, carrier communication and reporting.  
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Should we be awarded (ABC Company’s) account, we would evaluate current workload, renewal timing of other clients and appropriateness of fit to determine which Account Managers would best suit (ABC Company’s) account.  In fact, often we will allow the client to participate in choosing the account manager that you feel fits best with your organization.   

Latonya is responsible for the initial marketing of new client business.  She works with the Account Executive as a liaison to the carriers to ensure accuracy and completeness of all carrier responses.





Jodi & Tammy are responsible for all renewal marketing.  They work with the Account Executive & Account Managers to ensure timely, accurate competitive renewal quotes & options.





Tamara Campbell (Backup)


419-259-2780





Jodi Alore (Primary)


419-259-2735





Beth Jesionowski


419-259-6087





Cameron Dorton


419-259-2709





Jan Roberts


419-259-2708





Denise Shordt


419-259-2769





Diane Williams


419-259-2760





Jeff Strauss


419-259-6043





[Primary Account Executive] is responsible for overall account management including strategic planning, plan design and contribution analysis, program recommendations and implementation, and overall plan performance.








