Hylant Group
Broker Services
Brokering and Marketing Services, along with Quote Evaluations for Coverage Types in your Plan ….
A. BROKER SERVICES 
Details on broker and marketing services and quote evaluations for the coverages listed below, including other services that may be included, and the payment options.

1. Medical and prescription vendors.

2. Third Party Administrators.

3. International benefits carriers.

4. Re-insurers – Stop Loss Insurance.

5. Non-medical insurers (i.e., dental, vision, life/AD&D and disability).

6. Supplemental and Voluntary insurers.

7. Ancillary administrators (i.e., COBRA, Employee Assistance Programs, Flexible Spending Accounts).

Hylant Group provides full service brokerage services for all lines of employee benefits.  Marketing and quote evaluation is much more than simply “crunching the numbers” and copying plan provisions into a comparison spreadsheet.  It is a process of meticulous scrutiny.  

How does this disability carrier approach return to work initiatives?   What drugs are included in ABC Pharmacy Benefit Manager’s MAC list?  Does XYZ re-insurer have a history of quick specific claims reimbursement or do they look for loopholes to get out of paying claims?  These are a few of the nuances that are vastly important to choosing a good carrier partner and they are the questions that we ask, that set us apart from our competition.

For each line of coverage we have developed a comprehensive RFP that focuses on getting a clear understanding of every aspect of a vendor’s services. We evaluate administrative services, reporting capabilities, eligibility and billing systems, employee services, contract provisions and rates.  Below are a few topics we address specifically for the areas outlined above.

1. Medical and prescription vendors.

· Provider Network (medical)
· Discount arrangements with hospitals, physicians, outpatient facilities
· GeoAccess Analysis for Employee Access
· Provider Disruption Analysis
· Provider Contracts for Aleris’ top providers of service
· Pricing Methodology (Rx)
· Pharmacy Network
· MAC pricing 
· Formulary – employee disruption
· Rebates
· Integration of Eligibility and Claims System (both)
· Medical Utilization Review Process (medical)
· HRA and/or HSA products and services (medical)
· Employee Communication Materials (both)
· Employer & Employee Self Service Capabilities (both)
· Reporting (both)
· Will the medical carrier work with an outside PBM?
· Will the medical carrier allow for an outside reinsurance vendor?
2. Third Party Administrators.

· Network affiliations
· Are claims re-priced in-house or sent to the network for repricing?
· If repriced at the network, what is the turn-around time for repricing?
· If in-house, how often is the repricing fee schedule updated?
· Fees associated with multiple network access
· Preferred Reinsurance Vendors
· Preferred Pharmacy Benefit Managers
· Ability to integrate with non-preferred vendors
· Any rebate sharing?
· Areas outlined under medical carriers
3. International Benefit Carriers.

· Countries serviced
· Expatriates and Third Country National Programs
· Multi-National Pooling Program availability
· Capabilities and resources for Captive formation and management
· Additional Services provided
4. Re-insurers – Stop Loss Insurance.

· MGU vs. Direct writer
· Risk retention
· Lasering
· Specialty or Transplant Network Affiliations
· Direct access to underwriters
· Renewal procedures
· Is a signed disclosure form required for renewal?
· How far in advance of the effective date can Aleris lock-in?
· What is your policy on lasering at renewal?
5. Non-medical insurers (i.e., dental, vision, life/AD&D and disability).

· Network access & discounts (dental & vision)
· Claim filing procedures (Life/AD&D & disability)
· Evidence of Insurability requirements (Life/AD&D)
· Waiver of Premium procedures (Life & LTD)
· Rate guarantees and renewal methodology
6. Supplemental and Voluntary insurers.

· Maximums allowed
· Guaranteed issue/Evidence of Insurability limits
· Ease of administration for Aleris
· Employee Communication Materials
7. Ancillary administrators (i.e., COBRA, Employee Assistance Programs, Flexible Spending Accounts).

· Liability accepted for processing error – penalties, claims, legal fees? (COBRA)
· Integration with Aleris’ medical and/or disability programs (EAP)
· Debit card availability (FSA)
· HRA and/or HSA Administration Capabilities (FSA)
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