








21 October 2005

Tom Eskridge
40 S.Alcaniz St.

Pensacola

FL 32561

Dear sir

Knowledge capturing assignment completed by Sharon Brand
In my opinion, the concept maps are a quick and compact method of explaining processes. Within a matter of minutes, a novice can grasp the essential aspects of welding. The 11 maps contain about 80% of the knowledge required for TIG welding. The rest will be gained through practical experience. In fact, there may be TIG welders out there that are unaware of the some of the theoretical aspects captured in these maps.
Although the process took a number of days, the short sessions were easily managed and fitted into the daily routine. A suggestion for better understanding is to ensure that the arrows are not too long as this means backtracking to the previous concept, when one loses the thread. 
Overall, concept maps is a very efficient means of capturing knowledge and should be introduced into our schooling system.

Yours sincerely

Jacques Brand

Creative Engineering 
