Call Logging - [Work Group - 2 of 2]

@ File  Edit \Wiew Group Customer  Solution  Accessory  Report  AutoTask  ITSM Window  Help _BXx
P/4DVE LYY HOD N4 AED 2.
Call ID: 00313256  Stopwatch:  0:12:58 Count: 1 Status: Open
User Name APCH Phone Building | Room | RGA
Title Mor | Hame [apc Contact ID Dept |IT SENTRALE REKENAARDIENSTE Location | |
Surname |Mieuswolct Contact Ho E-mail |apcni@szun.ac.zs ||Nieuwoucﬂ Andries =apcn@sun.ac. Ias |
—— Assignment ~
Call Type |N0vel| vl — Assignment Timeline
Sub Type |Disk Quots ]
Assigned by APCH | 2008021 | 22008 |
— : T, acknowledge | 2P | zm0sroz1 | zzamss |
Technician |Andr|es IigLrneaLict v| Logln| APCH |
Phone, Ext |808-4285 | | Cell Ho 0836356223 ®  Respond | | K | :: |
e-mail ID apcni@maties sun.ac.za
{? Appaintmernt Tatget | I ” i |
Availability |
Comments about assng_nl_'nent — Assignment Result
Please phone before visit
Increased disk quota Tatal Mumber of hours spend on call 00:05:00
: ] ey 20051021 | 221856 |
Flezze Mote: Before resolving or reazsigning your call w e |C0mpleted vl
wou must enter all figlds with red horders . Total Cost
I I
Put On Hold
Permission Technician
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