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Call ID: 00313256  Stopwatch:  0:13:24 Count: 1 Status: Closed

User Name APCH Phone Building | Room | RGA

Title Mor | Hame [apc Contact ID Dept |IT SENTRALE REKENAARDIENSTE Location | |
Surname |Mieuswolct Contact Ho E-mail |apcni@szun.ac.zs ||Nieuwoucﬂ Andries =apcn@sun.ac. Ias |
—Call Log

Requisition Numbers

Description | My computer cannot connect to the network Data Components I:I
Upgrade |:| Registration I:I

Call Type |Netw0rk Infra |

Administration

Sub Type |Netw0rk maintenance |

Assetwr [ | vNCused?

(Y Asset br Check

b First &ssignment i 21:58:15

Symptoms| 22:20:20

':ncreased disk guota y 22:20:20
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Full description of the solution Heat
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