There is too much text on the homepage making it harder to become user friendly for customers that are looking for specific info.  It would be quite easy and fast to take the same info and just make mini pages within the home page.  I made a quick example at www.wix.com/danielreynolds/test  on the homepage it has 3 tabs that control the 3 mini pages on the homepage.  This is as easy as copy and paste.  Would you rather have to hunt and read through all the text to find what you want or have the control in your own hands while searching a website?  Simplicity is genius for websites that are still professional and have the same result.

Change the tabs at the top to a different format so that the user can more easily find them.  My first time on the website I didn’t even see the tabs because they didn’t pop out at me.  They are just too small in font and they blend in the background.  

The website should have a background that enables the eyes to not mess anything.  If the background was different I could have seen that there were tabs at the top for example.

The suggested document types need to be in a different format that is easy to navigate.  There is no reason to number the options and if that format is still desired it should be bullets instead of numbering.

This website is all text and that becomes very boring very fast.  Icons need to be implemented more so that we keep having the phrase “user friendly” pop in the users’ mind.

The format of the website needs to change to adapt to users’ demand of being user friendly and professional.

The estimated time it would take me using wix.com would be less than 4 hours for the entire website.  The only complications that I would have would be certain links that are setup.  For example the $ per page links would really only be the ones that I wouldn’t know how to do exactly.

If requested I could make my own version of the website using wix.com and it would not be a published website just an example for you to fully understand my main points.  The website that I looked at reminded me of the 1990’s which is not a good sign. 
Original Website     www.englishtextdoctor.com       sample of my revision www.wix.com/danielreynolds/textdoctor 

