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Sample statements from questionnaire
“I don’t think most people really understand the absolute despair and isolation that a person can experience when they are unemployed; particularly when that unemployment is for a protracted period and there seems little chance of change in the foreseeable future.”

“Life on the Dole is absolutely depressing. Lack of money means that you quickly become cut off from many of your friends and lose many things that people who are employed tend to take for granted.”

“I can’t learn very much at all from isolation, and the longer the unemployment and isolation lasts the wider the isolation and social gap becomes.”

“My interpersonal skills are wasting away. I have no-one to encourage me to think optimistically and positively.”

“I’m desperate for training and on-the-job experience, which only an employer can provide.”

“Even applying for a job costs money: You have to attempt to make you application/resume look as presentable as possible. Presenting a good resume – photocopying, preparation, presentation folder – costs around $5.00; mailing it off costs $1.20. If you send off a resume to 5 prospective employers in a week  it costs over $30 per week just to submit a resume. If you are fortunate enough to gain an interview, it will usually cost at least $15 in travel just to keep the appointment. When you’re unemployed, that’s a lot of money. You can be kept broke just trying to get a job.”

“The longer you are unemployed, the less chance you have of getting another job.”

“It’s totally devastating; and there’s no end in sight for me.”

“I cannot ever remember a time, since I have been unemployed, that the future did not look hopeless.”

“If only an employer would give me a chance!”

“ I would do almost anything for a job.”

“Being unemployed is not a life; it’s simply existing.”

“Your friends don’t want to know you. Your parents think you’re not trying hard enough. People you know have a different attitude, and most try to avoid you. You become an outcast; a leper; through no fault of your own.”

“I just get sick and tired of employers trying to exploit you. Once they know you are unemployed – and eager to work – they will try and pressure you into reduced wages, longer hours, very hard jobs. They don’t care.”
EXECUTIVE SUMMARY

A survey of 263 unemployed youths (excluding Centrelink registrants) was conducted to determine the nature and extent of the service network for unemployed youth (15 to 24 year old) in the Caboolture Region. This survey has three principal strands, namely:

1. An appraisal of the Socio-Economic characteristics of the Caboolture Region, with particular reference to employment trends and the potential for job creation;

2. A profile of unemployed youth and their awareness and utilisation of the government and community services available to them; and,

3. An assessment of the types of services available for unemployed youth in the Caboolture Region.

The profile of the study region found it to be fairly similar to the Australian social profile, the principal differences being a higher proportion of Australian-born residents, and a higher number of persons living in separate houses, rather than apartments, etc. Proposed economic development in the study area was currently a little less (in dollar terms) than actual current development. As yet, this fall in investment has not developed as a long term trend, but it must be carefully monitored over the next 12 – 24 months, so that specific action can be taken if a definite trend towards disinvestment, and the associated job losses, occurs.

Further, there has been a shift in the areas in which investment in the Caboolture Region is being made. Investment growth has shown a move away from the services and infrastructure, and moving more towards agriculture and light industry development. Agriculture will benefit through job creation in some areas of the Region, while in the main study area of the greater Caboolture area, employment expansion in the industrial sector may be largely offset by a contraction in the infrastructure sector. 

Of the study group itself, the vast majority were Australian-born, with a mean age of 19 years. Over 75% lived with their parents, with the principal dwelling type being a house. A low rate of transition from school to the completion of some formal qualification was a significant characteristic of the study group. This was coupled with a significant proportion of those surveyed having no specific intention about their future career upon completing their education. 

Low rates of mobility were characteristic of the study group. Fifty percent of the group said that they were not willing to move to Brisbane or interstate if work was available for them. However, more persons expressed a willingness to move to elsewhere in Queensland for work. The main barriers in moving were loss of friends, lack of accommodation, cost of living, and area unfamiliarity.

The majority of those interviewed perceived themselves to be in good health, and said that unemployment had not had a significant impact on their general state of health. Responses to questions about positive and negative aspects of self-estimation elicited mixed responses. The majority of those surveyed responded positively to questions about positive self-estimation. However, responses to questions about negative aspects of self-estimation, showed a high degree of negative self-perception, a contrary impression to that derived from the positive-aspect questions.

Employment history of the study group showed that slightly less than a quarter had never held any type of paid employment, with over 60% of those who had previously held a job having been unemployed for 12 months or less. Primary methods of job search used by the survey group were Centrelink, newspaper advertisements, radio “job spots”, asking friends and relatives, and asking employers directly.

In terms of their knowledge and use of the available service and support networks and the Job Network services, the survey group predominantly saw parents and friends as sources for help with matters such as food and money sources, and talking over problems, and Centrelink as the main source of information or referral in the areas of employment, training programmes, low-cost social activities, and job search skills and assistance. 

Approximately sixty percent of those persons interviewed were unsure of whom to approach for assistance with emergency accommodation and no-bill medical treatment. Slightly over half of those interviewed had undertaken training courses, with mixed feelings being demonstrated about the worth of these courses. TAFE-based courses rated highly, while “Work For The Dole”, work experience programmes and volunteer positions received mixed evaluations. 

Assessment of the services network existing in the study area revealed a much wider system than at first thought by the author, however, they are – to a very large degree – fragmented in terms of a cohesive network. While many of the provider agencies did not specifically exist for unemployed youth, services for unemployed youth were covered under the providers’ general service umbrella. Providers, both government and community, were well aware of the Job Network members and the Service Network members, which – you would expect – should make for a strong referral mechanism within the system.

1.
INTRODUCTION

“Unemployment has been identified as a serious health hazard. Other consequences of unemployment, the decline in personal and financial status, diminished stability of families, educational disruption and depravation, increasing crime rates are also related to health outcomes. Comparisons between unemployed and employed people show that an increased morbidity rate and a higher standardised mortality rate have been identified in unemployed people.”

Youth unemployment is a potent social and economic issue in Australia, and it is a powerful indicator of our national well-being, of our ability to provide a decent standard of living for all Australians, and of our ability to plan for the future.
“Given the political will at a Federal level, youth unemployment could be greatly reduced. There are no fundamental obstacles to a restoration of full employment, nor is there a shortage of jobs needing to be done. Mass unemployment represents a fundamental breach in the social contract, and in particular in the contract between the older generation and the younger generation.”

In the last five years (in particular) the Caboolture Shire has been experiencing a long-term general incline in its overall unemployment rate (9.4% in May 1993 compared to 12.6% in May 1998). This incline has been punctuated by some short-term increases and decreases, these generally being associated with seasonal events such as picking seasons for rural growers and school leavers entering the job market.

However, examination of the structure of the unemployed population reveals a significant and growing youth (15 to 24 year olds) component. In the 12 months to December 1994 the number of unemployed 15-19 year olds was in decline (22%). During the subsequent 12 months period this trend showed a marked reversal, with 15-19 year olds comprising 34% of total unemployed persons in November 1995. This represented a rise of 12 percentage points above the December 1994 figure.

Latest unemployment figures available from the Australian Bureau of Statistics (ABS) show that in May 1998 15-19 year olds comprised 31.3% of the unemployed population, representing a 23.7% unemployment rate for that age group. Unemployed persons in the 20-24 year age group comprised 20.6% of the total of unemployed persons, with a group unemployment rate of 12.3%. Thus, the 15 to 24 year old group currently represents over 50% of the total unemployed persons.

Facts such as these point to a need to identify initiatives which will assist unemployed youth to:

· enter (or re-enter) gainful employment, and

· cope with the broad spectrum of difficulties – health, vocational, evocational, welfare, recreational – faced while being unemployed. 

In response, the Caboolture Business Enterprise Centre (CBEC) made application to a number of appropriate Government organisations including the Area Consultative Committee (ACC), the Commonwealth Department of Employment, Workplace Relations and Small Business (DEWRSB) – previously DEETYA) – and the Queensland State Department of Employment, Training and Industrial Relations (DETIR), to conduct a survey of unemployed 15 to 25 year olds in the Caboolture Shire. This survey aimed to identify utilisation of, and areas of need within, the existing service network available to unemployed youth in the Study Area.

Finally, after coming up against many “brick walls”, CBEC then made application to The Gaming Machine Community Benefit Fund and this application was granted in the second round.

The results from that survey are presented in this report, which covers three principal areas:

1. A socio-demographic profile of the areas of Study – the Caboolture Shire.

2. Service utilisation, awareness, perceptions, and needs of unemployed youth.

3. Ascertainment of the currently available service network for unemployed youth within the Study Area.

Definition of these three topics will form the basis for an appraisal of the current service network in terms of the problems facing unemployed youth. Such a definitional base can then be used for the formulation of policy guidelines and the determination of future programme directions.

1. GOALS AND OBJECTIVES

The overall goal of this project is to:

Obtain and analyse information and develop recommendations – for the Management Committee of the Caboolture Business Enterprise Centre – concerning the characteristics of the labour market in the Caboolture Shire for unemployed youth.

To meet this goal the following objectives guided the study:

1)
Development of a socio-demographic and economic profile of the Caboolture Shire and its relationship to the labour market and employment opportunities for young people.

2)
Identification of the characteristics, issues and concerns of unemployed young people in the Caboolture Shire.

3)
Determination of the extent of employment, training and special support services and programmes provided by government and non-government organisations in the Caboolture Shire and their utilisation by unemployed youth.

4)
Investigation of the level of co-ordination between these programmes and services in the Caboolture Shire.

5)
Formulation of recommendations from the above information which will assist in the planning and management of services to reduce youth unemployment.

2. METHODS AND PROCEDURES

To accomplish the previously-defined objectives, the study was undertaken in three stages. Stage I involved the collection and analysis of information to provide the socio-economic profile of the Caboolture Shire against which the assessment of youth unemployment must be set. Stage II entailed the collection of information directly from unemployed young people, while Stage III required the collection of information to describe the supply of programmes and services presently available to assist young unemployed people.

3.1.1
Stage 1 – Methods to Develop a Socio-Economic Profile 
The collection of information concerning the socio-economic profile of the Study Area drew heavily upon the database available at the Caboolture Business Enterprise Centre. Specific information sources utilised included:

1) CBEC’s ‘The Caboolture Shire Industry Data Base Directory (1996)’
2) Australian Bureau of Statistics (ABS) Census of Population and Housing (1996)

3) Population growth projections for the Caboolture Shire

4) Regional labour force information, from CBEC, DEWRSB and ABS

5) Information collected by the Caboolture Shire Council ‘The Statistical Summary’ Oct. 1996

6) Interviews with local government and industry association officials concerning future plans for the Caboolture Shire 

7) Information presently (and previously) collected by CBEC for its publications “BIZNEZ” and its monthly newsletter “Let’s Talk Business” and “NEISLink”, and quarterly economic indicators newsletter “The Caboolture Shire Business Outlook”.

3.1.2
Stage II – Methods to Collect Information Concerning Unemployed Youth

The collection of information about the nature and characteristics of unemployed youth in the Caboolture Shire was primarily undertaken through a sample survey of unemployed youth from within the Shire. Several alternatives and methods are available for such a survey. However, those considered for use in this survey included:

1) A telephone survey of randomly selected young unemployed people in the Caboolture Shire.

2) Sending a mail-back questionnaire (with stamped, addressed envelope) to randomly selected young unemployed people referred as clients through a small number of Job Network members in the Caboolture Shire.

3) A face-to-face survey of randomly selected young unemployed people referred as clients through a small number of Job Network providers and the Service Network, and through personal “street” approach.

4) A number of open forums where unemployed youth from the Caboolture Shire were invited to gain an awareness of the project and provide valuable feedback.

5) A combination of (1), (2), (3) and (4) above i.e., telephone survey, mail survey, face-to-face survey, and/or open forums.

1) A telephone survey of randomly selected young unemployed people in the Caboolture Shire.

Method I has two advantages – first, it has a high response rate and second, it is not as expensive as a mail-back or face-to-face survey. Method I also allows for elaboration and expansion of the questions. However, care has to be taken that there is not a significant bias introduced because of lack of telephone connections or a large proportion of silent or unlisted numbers. Because of the nature of the population to be surveyed it is likely that a substantial proportion may not have telephones in which case other methods would have to be used to obtain the required information. Because of recent media antagonism toward telephone surveys there are also some difficulties associated with community distrust of telephone interviews. There are also some limitations on the length of the questionnaire. However, because of the good reputation and good community profile of the Caboolture Business Enterprise Centre such difficulties have been minimised.

2) Sending a mail-back questionnaire (with stamped, addressed envelope) to randomly selected young unemployed people in the Caboolture Shire.

Method 2 is a low cost means of obtaining relevant information, although it has a much lower response rate. This method relies on the interviewee to fill out the questionnaire voluntarily and post it back to CBEC. This method does not allow for elaboration or explanation on any of the questions asked, and thus, questions could be misinterpreted by the respondent particularly when the questions are complex. The answers given by the respondents could also be unclear and given to misinterpretation. Non-response bias could also be a problem if only a small percentage of the sample completed the questionnaire. However, it is possible to encourage people to return the questionnaire through presentation, assistance in mailing or through hand delivery and collection.

3) A face-to-face survey of randomly selected young unemployed people. 

Method 3 is effective in obtaining detailed information about unemployed youth, particularly as it enables the interviewers to elaborate on questions so that they are clearly understood and the answers are unambiguous. This method also facilitates the use of a long questionnaire (of up to 30 minutes duration) and allows the interviewer to gain the confidence of the respondent(s). Unfortunately, this method is also the most expensive.

4) A number of open forums where unemployed youth from the Caboolture Shire were invited to gain an awareness of the project and provide valuable feedback.

Method 4 is reasonably effective in gaining information relative to the questionnaire, and it is an excellent vehicle to create mass awareness and answer many questions. However, in such a situation often a few ‘leaders’ can take control of an open forum and other participants can be overshadowed and tend not to participate.

5) A combination of (1), (2), (3) and (4) above i.e., telephone survey, mail survey, face-to-face survey, and/or open forums.

Considering the need to establish trust and cooperation between the research team and those unemployed, the most appropriate method for the current study is Method 2 – a mail-back questionnaire, and Method 3 specifically – a face-to-face interview with randomly selected unemployed youth in the Caboolture Shire who are clients of a Job Network provider– and Method 5 as a general survey back-up. 

The procedure followed in undertaking Stage II is outlined in Figure 1. The component steps are now briefly discussed.

1) Define issues relevant to youth unemployment and utilisation of support services. This was achieved through discussions with Centrelink and selected Job Network organisations and individuals and others involved in the provision of employment, training and special support services and programmes in the Caboolture Shire.

2) Draft survey document. Following discussions with the above parties, a draft questionnaire was developed.

3) Review. The draft survey document was reviewed by the research staff of CBEC, officers of Centrelink, and several key service providers.

4) Final questionnaire. Comments obtained from the review of the draft questionnaire were considered, and the final questionnaire constructed.

5) Establish the sample selection criteria, based upon support and acceptance by the Youth Service Network, Job Network members, and the participants.

6) Select sample.  CBEC drew a random sample selection from its register of unemployed Rural Workers Register and Artsworkers Register, based upon area weighted selection criteria developed by CBEC. Note. Refer to Section 3.2, Special Note on Survey Procedure, for a full description of the sampling and survey procedure used in the study. 

7) Letters of invitation were sent to potential interviewees introducing them to CBEC, explaining the survey and its goals, and inviting them to return an acceptance form to CBEC if they wished to participate.

8) Select survey team. The Caboolture Business Enterprise Centre has a number of efficient and experienced interviewers who work on a project-by-project basis. 

9) Train the survey team. The majority of these field interviewers have previous experience in surveys and interviewing. However, the interviewers were briefed about the methodology and various questions covered in the survey.

10) Contact potential interviewees.  Interviewees were contacted by telephone or mail and appointments arranged to conduct the survey.

11) Coding and checking questionnaires.  Survey response data was checked, coded, and entered by CBEC computing staff.

12) Data analysis.  Data was analysed using statistical software available at CBEC. Frequency tables and cross-tabulations were produced.  

13) Write the report. The report describes the survey, the results, and ties into the other stages described previously.
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FIGURE  1     Survey Procedure

3.1.3
Stage III – Methods to Collect Information Concerning Youth Support Services

The collection of information concerning the supply of employment, training and special support services to the young unemployed in the Caboolture Shire was approached in a number of ways. Specifically, information was obtained through:

1) A review of information already documented about such services in the Shire, 

2) An initial telephone survey of organisations apparently providing services to unemployed youth, which was then followed up by face-to-face interviews and informal presentations and discussions with selected key area providers.

3.2 Special Notes on Survey Procedure

Format of the survey was initially intended to be face-to-face interviews with persons registered in the Caboolture Shire through the Centrelink office at Caboolture. The Caboolture Centrelink was approached for help in coordinating the sampling and contact of their registrants. Due to confidentiality requirements, it was proposed that Caboolture Centrelink did not release the names and addresses of the registrants directly to CBEC. Instead, CBEC proposed the Caboolture Centrelink undertook to conduct the sampling and contact of its registrants, using a procedure defined by CBEC. 

Wendy Munt, Manager of Caboolture Centrelink, approached her Department in Canberra to gain approval to assist us to carry out this vital survey. Unfortunately, however, Canberra must have felt that the survey questionnaire was far too comprehensive and Centrelink clients would not respond. However, we can only assume this was the case, for we have not had any response (formal or informal) at all from either Canberra or Caboolture

In early October 1998, CBEC wrote to five of the major Service/Job Network members, advising them of the Survey and sought their support and assistance, and their involvement (refer Attachments) 

In early November 1998, CBEC met with 22 members of the Youth-Caboolture Area Network (see Membership structure-Attachments) advising them of the survey and gave a presentation of the concept and sought their support and assistance, and their involvement; and CBEC acknowledge the support of this group, namely: Janine Botfield, Youth Planning Officer with Caboolture Shire Council and Siyavash Doostkhah, Coordinator, Deception Bay Community Youth Centre.    

1) A random sample of 263 unemployed youths was drawn for the Survey. Participants were between the ages of 15 and 24 years.

2) The sample of 263 participants was arranged aphabetically, and then split into two groups. Division was on an alternate entry basis: that is, alternate participants in the ordered sample were placed into the second group. 

3) A presentation was given to clients at a number of Job Network members’ premises, predominantly through Caboolture Training Centre (Career Solutions). Once the presentation was completed, potential participants were asked to complete the survey questionnaire, and had the option of disclosing their name and contact details if they wished.  Until the participant returned this questionnaire, CBEC was unaware of the potential participant’s identity. This somewhat circuitous procedure being necessary to maintain Job Network members’ confidentiality assurance.

In the final analysis 97 responses were obtained from these initial presentations, giving a raw response rate of 37.3%. If consideration is given to sample attrition through unnotified changes in participant’s unemployment status this rate will be much higher. Exact quantification of this percentage for the survey is impossible. However, eight persons who initially completed the survey questionnaire did call CBEC to inform of their changed status. This represents an approximate loss of 2.1%, assuming equivalence between the total sample and the respondents.

This small response rate has certain implications regarding the overall representativeness of the survey. The critical point is that of bias introduced into the results. Those people who responded are a minority in terms of the total sample, and their motivation to respond (and hence their general attitudes and conditions) may be very different to that of the non-respondent group. That is, they may be people with a strong and genuine interest in having input into the programmes which may have a direct bearing upon them, or conversely they may be people with a grievance to air.

Despite these limitations regarding representativeness, the survey does have considerable value in that it has profiled, and collected the opinions of 263 unemployed youths in the Caboolture Region. Their comments, opinions, experiences, and suggestions do provide a valuable insight into the current service network, and their perception and utilisation of it. In the main it is likely that they do, and will continue to, utilise the service network, and that they also encounter problems common to the population of unemployed youth. For these reasons, the findings of this report provide a valuable reference point for policy review and development in this area. 

4. TYPES OF INFORMATION COLLECTED

A general listing, showing the type of data and information examined in the production of this report, and the relevant issues investigated, is given below:

Part I.
Development of a socio-economic profile of the Caboolture Region.

a)
Caboolture Shire Economic Activity;

b) Employment and unemployment trends for youth in the Region and the Caboolture Shire Statistical areas;

c) Trends in employment in specific industry sectors;

d) Population and labour force characteristics of the Caboolture Shire;

e) Characteristics of industries and companies located in the Caboolture Shire;

f) Population characteristics and growth levels in the Caboolture Shire.                 

Part II.
  Collection of information concerning the characteristics of unemployed youth

a) Numbers of unemployed young people in the Caboolture Shire;

b) Socio-demographic information concerning unemployed youth; e.g. sex, level of schooling, parents’ occupation, mobility etc.;

c) Awareness of youth employment and support schemes;

d) Usage of, and satisfaction with, the above schemes and programmes;

e) Types of information and assistance young people would like to receive;

f) Duration of unemployment.

The survey document/questionnaire is reproduced in Attachment 1. 


Part III.
Collection of information concerning the services and programmes



presently available to unemployed youth.
a) Community groups presently supplying services to unemployed youth in the target area;

b) Federal, State and Local Government departments presently supplying services to unemployed youth in the target area;

c) Aims and objectives of the various programmes and services provided;

d) Level of utilisation of the services and/or programmes;

e) Service providers’ knowledge of awareness of other programmes;

f) Level of cooperation and coordination between service providers;

g) Service providers’ perceptions of the needs of unemployed youth.

5. SOCIO-ECONOMIC CHARACTERISTICS OF THE CABOOLTURE SHIRE

5.1 INTRODUCTION

To provide a detailed socio-economic review of the Caboolture Shire, information obtained from the most recent Census of Population and Housing (1996) was used. While this is the most comprehensive socio-demographic information available, specific items can be updated from more recent estimates and surveys. 

Of particular importance are the estimates of population and labour force for the Caboolture Shire. The most recent estimates for these items will be provided in the following discussion, together with a review of the various socio-demographic features in the area. A complete statistical analysis of the population from the information collected in the 1996 Census is provided within this report.

5.2 SUMMARY OF PERSONS AND HOUSING

The total number of people in the Caboolture Shire on the night of the Census in 1996 was: 

population of caboolture shire – 98,181
AREA



MALE

FEMALE

TOTAL
Bribie Island


6325

6691


13,016

Burpengary/Narangba

7118

7092


14,210

Caboolture (Central)

7590

7764


15,354

Caboolture (East)


5593

5425


11,018

Caboolture (Balance)

7048

7062


14,110

Deception Bay


7863

8074


14,937

Morayfield


7741

7795


15,536
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FIGURE 2.  POPULATION OF CABOOLTURE SHIRE – 1996 CENSUS – A.B.S.

This figure included 48.67% males and 51.33% females. Of all people in the Area the majority

(87.4%) were Australian born. This proportion is significantly above the proportion for all of Australia, where 77.2% of the population was born overseas.

The proportion of the population in private dwellings for the Area (96.2%) is slightly higher than for all of Australia (95.5%).

Labour force statistics are also provided at the time of the Census, however, this information can change dramatically with changing economic conditions. At the time of the Census the labour force was:

Summary of Selected Labour Force Statistics









                    for the Caboolture Statistical Local Area









                                                 (from the 1996 Census)










In Labour Force
 Unemployed   
Not in Labour Force

Demographics

Male
Female

Male
Female
  
Male
Female



Caboolture

20,667
15,569

3,185
1,905
  
11,279  18,837 

TOTAL 71,442


FIGURE 3.  SUMMARY OF SELECTED LABOUR FORCE STATISTICS

This meant that, of the population eligible to participate in the workforce (15+ years) 50.45%

actually had jobs or were looking for work. The unemployment rate in the Area at this time was

over 10%. The most recent estimates provided by the ABS show that for the Caboolture Shire in

May 1998, 48.30% of those eligible to work, had jobs or were looking for work. Overall, the  

unemployment rate at this time stood at 12.6% of the labour force.

5.3
MIGRATION
The migration of the population can be assessed by analysing the usual residence of the population in years prior to the last Census (or previous Census findings). While 82.8% of the population in the Area were at the same residence in 1996, only 56.8% of the population were at the same residence in 1996 as 1992. Over 15% of the population in the Area had moved residence within the same local government area between 1992 and 1996.

5.4 AGE DISTRIBUTION

The age distribution within the Target Area is similar to that shown for Australia (apart from Bribie Island); with 23.4% of the population being under the age of 15 years (Australia 25.1%), while 8.9% of the population is 15-19 years of age (Australia 8.6%). An age/sex structure profile for the Caboolture Shire is shown in figure 4. 
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FIGURE 4. AGE-SEX PROFILES FOR THE CABOOLTURE SHIRE
5.5 FAMILY TYPE

Classification of the Area’s population into family types shows that 25.5% of families have the traditional structure of family head, spouse and dependents. A further 23.6% of families were comprised of family heads and spouse, while persons living alone accounted for 22.4% of all households.
5.6 BIRTHPLACE

The Survey Area has a lower proportion of the population born overseas (11.6%) than Australia (20.6%). Of those born overseas, 43.2% were born in the U. K. or Ireland, this being the highest single birthplace. For Australia as a whole 37.7% were born in the U. K. or Ireland. 
5.7 EDUCATION

The potential working population of the Survey Area is similarly qualified to Australia overall, with 22.1% having some type of qualification (Australia 24.2%). However, 63.6% of the potential working population of the Survey Area have no qualifications (Australia 64.1%).

5.8 INCOME

Income data was obtained for individuals, families and households in the Survey Area as at 30 June 1996. The numbers of persons, families and households in each of income categories is listed in Appendix 2. The income structure of both individuals and families in the Survey Area is shown in Figure 5. This profile is very similar to the Australian income structure.

Median personal weekly income

TOTAL $251 FOR THE CABOOLTURE SHIRE
AREA



WEEKLY INCOME
Bribie Island



$196

Burpengary/Narangba


$335

Caboolture (Central)


$238

Caboolture (East)



$225

Caboolture (Balance)


$308

Deception Bay



$250

Morayfield



$268
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FIGURE 5. MEDIAN PERSONAL WEEKLY INCOME – CABOOLTURE SHIRE – CENSUS 1996 – A.B.S.  

5.9 LABOUR FORCE

A major proportion of the labour force in the Caboolture Shire is between the ages of 15 and 39 years (53.5%), which is slightly more than that in the Australian workforce structure (52.5%). The 15 to 24 year age group represents 29% of the total workforce, three percentage points above the value for that group in the Australian workforce. Within the Survey Area the major proportion of those people working are wage and salary earners (88%), and most people are employed in the private sector (68.5%).

Within the various occupations, 36.9% of those people working are classified as tradespeople, 14.2% are clerical workers, while 13.5% are professional and technical workers. These three occupational groups cover the majority of people in the workforce in the Caboolture Region, and the figures are only marginally different to the Australian workforce classification structure. Approximately three percent (3%) of the eligible workforce within the Caboolture Shire are self-employed.

The major industries employing people within the Survey Area include the wholesale and retail trade (19%), community services (16.8%), manufacturing (13.4%), and rural industries (6.4% low and 18.7% high – adjusted for seasonal factors).  

The Caboolture Shire has a total workforce population of just over 36,000 as of October 1996,
 and almost 6.5% (2,080) of this workforce is employed within Agriculture (and in Kilcoy this percentage is as high as 45%). Our research has been able to clarify that there are approximately 230 agricultural-based businesses in the Shire, and this is not including the small, unregistered and hobbyist growers.
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FIGURE 6. EMPLOYMENT BY INDUSTRY SECTOR – CABOOLTURE SHIRE. – CBEC SURVEY, 1997. 

· Apprentices – As at 17 February 1999, there were 316 apprentices in training in the Caboolture Shire compared to the Queensland total of 23,117. Over the 12-month period, new approvals increased from 102 to 127 or 24.5%. Automotive Trades increased from 9 to 24 and Other Trades increased from 15 to 31 apprentices. 

· Trainees – As at 17 February 1999, there were 562 apprentices in training in the Caboolture Shire compared to the Queensland total of 36,029. Over the 12-month period, new approvals increased from 321 to 451 or 40.5%. Electrical and Electronics Trades increased from 64 to 101 (58%) Intermediate Clerical Workers 35 to 60 (71%), and Other Trades 14 to 39.

5.10 HOUSING

The Census provides information on the types of occupied dwellings in the Survey Area. 86% of households in the area live in separate houses. Which is much more than for households throughout Australia (78.5%). Over 51% of households live in dwellings with three bedrooms, with 71.2% of households either owning or purchasing their dwelling.

Dwellings in the caboolture shire – 37,958
AREA



      DWELLINGS
Bribie Island



7008

Burpengary/Narangba


4728

Caboolture (Central)


5725

Caboolture (East)



4524

Caboolture (Balance)


4832

Deception Bay



5684

Morayfield



5457
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FIGURE 7. NUMBER OF DWELLINGS IN THE CABOOLTURE SHIRE – CBEC Survey 1997.  

5.11 SUMMARY

1996 Census of Population & Housing

Caboolture Shire

B10 Selected Characteristics

Caboolture Shire Part A (SSD)






Male

Female

Persons

Total persons (a)




46,962

47,489

94,451

Aged 15 years and over (a)


34,323

35,617

69,940

Aboriginal




     671

     652

  1,323


Torres Strait Islander



       84

       69 

     153

Both Aboriginal and Torres Strait Islander

       25

       24

       49

Australian born




38,184

38,425

76,609

Born overseas




  7,182

  7,384

14,566

Speaks English only and aged over 5 years

40,174

40,785

80,959

Speaks language other than English and aged over 5 years
  1,370

  1,558

  2,928

Australian citizen



42,822

43,198

86,020

Australian citizen aged over 18 years

28,884

30,190

59,074

Unemployed




  3,027

  1,835

  4,862

Employed




19,712

14,867

34,579

In the labour force



22,739

16,702

39,441

Not in the labour force



10,861

18,066

28,927

Enumerated in private dwelling (a)


46,517

47,081

93,598

Enumerated in non-private dwelling (a)

     445

     408

     853

Persons enumerated same address 5 years ago
16,793

16,768

33,561

Persons enumerated different address 5 years ago
24,286

25,105

49,391

Overseas visitors




     154

     230

     384

B32 Selected Medians

Caboolture Shire Part A (SSD)

Median age


32

Median individual income
$250

Median household income
$560

Average household size

2.8

The information provided from the 1996 Census is the latest comprehensive information describing the socio-demographic characteristics of the Caboolture Region Statistical Districts. 

While this section provides an overview of the Survey Area characteristics, it serves to provide the baseline information for assessment.

5.12 Employment Structure, Characteristics and Potential of the Study Area

The analysis of employment in the Caboolture Region on a sector-by-sector basis – previously illustrated in Figure 6, reveals that the Wholesale/Retail sector is the largest employer (19%), followed by Community Services (16.8%), and Manufacturing (13.4%). Rural Industries in the Caboolture Shire are as high as 18.7% during the “on season” and the normal employment for this sector is 6.4%.

Within the secondary industry sector it can be seen from figure 8. (below) that industries in the Survey Area employ over 75% of the total sectoral workforce. A breakdown of secondary industry employment in the Caboolture Shire (Figure 8) shows that Basic Metal Products manufacturers employ 39% of the total secondary industry workforce, followed by Food and Beverage (12.5%), and Other Machinery and Equipment (10.2%)

Industry
1992/93
 1993/94  1994/95  1995/1996
Total %

Av. Annual


   




Increase

% Increase

Mining

0.4
   0.4
    1.0
     0.3

-25.0

-3.6

Manufacturing 
7.6
   9.1
    10.7
    11.8

55.3

7.9

Construction
15.1
   21.6
    24.1
    25.1

66.2

9.5

W’sale & Retail
31.7
   33.6
    35.2
    34.7

9.5

1.4

Transport
7.0
   7.9
    8.0
    9.2

31.4

4.5

Services

11.0
   17.6
    18.5
    21.1

91.8

13.1

Hospitality
77.0
   79.3
    85.3
    89.0

43.2

12.6

Agriculture
7.3
   7.5          8.3         8.9
              6.8                      4.3

FIGURE 8. SECONDARY INDUSTRY EMPLOYMENT – CABOOLTURE REGION  – CENSUS 1996 – A.B.S. 

Excludes business establishments employing less than four people.

Data from the Caboolture Business Enterprise Centre’s Regional Industry Database 1996/97, suggests that manufacturing within the Survey Area has experienced a difficult period of adjustment and rationalisation. However, many indicators point to a period of stabilisation and increased competitiveness from the manufacturing sector.
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FIGURE 8a. Unemployed Youth by Year and Percentage – CABOOLTURE REGION  – CENSUS 1996 – A.B.S.
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FIGURE 8b. Unemployment Estimates (DEWRSB) for September quarter 1998

· The unemployment rate in Caboolture Shire at 12.1% is significantly higher than the State average of 8.6%. The Commonwealth Department of Employment, Workplace Relations and Small Business (DEWRSB) estimates indicate that the areas within the Caboolture Shire with the highest levels of unemployment are Bribie Island, Caboolture Central, Caboolture East and Deception Bay; viz. The coastal areas of Caboolture Shire. In fact, Bribie Island recorded one of the worst unemployment rates in the State at 16.8%.
· Number of Jobseekers receiving Newstart Allowance and Youth Allowance from Caboolture Centrelink at December 1998 was 3,895.
· Number of Long-Term unemployed in receipt of Newstart and Youth Training benefits for 52 weeks or longer from Caboolture Centrelink at December 1998 was 2,581, or 39.8% of all Centrelink recipients in the Caboolture District.
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FIGURE 8c. Youth seeking full-time work (15-19 years) December 1998
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FIGURE 8d. Number of persons unemployed seeking full or part-time work – DEWRSB,  December 1998
5.13   Caboolture Shire Economic Activity

Retail and Agriculture were the most active industry sectors in the Region with retail activity dominating by a huge 28% in the 1997/98 financial year and agriculture showing a vigorous 22.8% activity ratio in the same period. Manufacturing was the next most economically active industry sector (12.9%) followed by small business development (8.2%).
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6. PARTICIPANT PROFILE

The survey was conducted with 263 unemployed youths. Socio-demographic characteristics of the survey group were as follows:

· The survey group was comprised of 39% females, and 61% males.

· Age structure of the survey group is shown in Figure 9 (below). Both the mean and median age was 19 years, with a standard deviation of 2.5.

· The group was predominantly Australian-born (87.4%). Other main nationalities represented were British Isles, Italian, New Zealand, South African. 

· Parents of participants were predominantly Australian-born; father (77%) and mother (84%). Other nationalities represented were:

· Father ---- British Isles, Italian, New Zealand, German, USSR, Ukraine, Dutch, South African, and Yugoslav.

· Mother ---- British Isles, Italian, New Zealand, German, Dutch, South African, and Yugoslav.

· Participants were predominantly single (96%), with the balance being in a married/de facto relationship (4%). No participants were divorced, separated or widowed. This marital status structure is consistent with the age group of those persons participating in the study --- 15 to 24 years.

· Father’s occupation of the participants covered a wide spectrum. Main occupations were: Trades, Process/Production Workers (27%), Transport and Communication (15.9%), Professional and Technical (8.2%). 25.9% of the respondent’s fathers had either retired or were unemployed. (This latter figure is dramatically higher than the Australian standard for this age group which is 13.7%)
· Mother’s occupation of the participants is mainly Home Duties (43.6%), with Professional/Technical (9.0%), Clerical (6.8%), Trades and Process/Production (5.8%) and Services and Sport (3.9%) constituting the other main occupations

· A house was the main dwelling type of the participants (81.7%). Flats were the dwelling type for 15.9% of those persons surveyed, while the balance (2.4%) lived in caravans. No other dwelling types were reported.

· A breakdown of with whom the participants lived is as follows; 72.3% of participants lived with their parents, while a further 5% live with other family members. 14.9% stated that they live with friends, 4.0% live with a spouse, 3.0% live alone, and 1.0% with other people.

· Most of the participants (77%) were living in the Caboolture Statistical District during the final year of their education. 14.0% were interstate, 8.0% were residing elsewhere in Queensland, while 1.0% were overseas.

· Participants had a low tendency to migrate, with 83% having moved at most only once since completing their education. The maximum number of moves recorded by any participant was 7, with 9.0% of the participants having moved at most 3 times since completing their education. In the main, relocation was within the Caboolture and Morayfield area. (This feature is further discussed in Section 7.0 – Participant Attitudes). 

· A breakdown of the highest level of education completed by the participants is illustrated in Figure 10. From this figure it can be seen that 22.8% had not completed a Year 10 level of education. While 77.2% had completed a minimum of a year 10 education, only 7.0% had completed tertiary training, either in the form of a Trades course, a Technical Certificate, or a tertiary diploma or degree. This pattern indicates that while over 75% of those persons surveyed had completed Year 10, very few had subsequently realised formal qualifications, such as trade or tertiary diploma/degree. A further examination of the factors influencing participants to leave school prior to completing the HSC, and their future plans after completing their education, is made in Section 7 – Participant Attitudes.
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FIGURE 9 Age Distribution of Survey Participants
EDUCATION STANDARD OF PARTICIPANT

Degree/Diploma                      2%

Technical                                2%

Trades                                      3%




             Year 12                                                        
     15.8%


             Year 11                                                    9.9%

                Year 10
                                                                                                     44.5%


                Year 9                                                          12.9%



                Year 8                                                      9.9%                                 



                                              0%                         10%  
           20%          30%      40%        50%

FIGURE 10   HIGHEST LEVEL OF EDUCATION COMPLETED BY PARTICIPANTS.

SUMMARY:

· Survey participants were predominantly Australian-born, and had predominantly Australian-born parents. 

· Over 25.% of the respondent’s fathers had either retired or were unemployed. (This latter figure is dramatically higher than the Australian standard for this age group which is 13.7%, and is an area of concern insofar as it could possibly – partly – indicate the extremely high unemployment within the area, and also the inherent probability of lower career expectations of the participant.  
· The mean age of the survey group was 19 years.

· Three-quarters of those persons surveyed lived with their parents, with the principal dwelling type being a house.

· Most were living within the study area at the time they completed their education, and tended to have low mobility rates.

· The highest level of education completed by the group revealed an area of concern. While 77.2% had completed at least year 10, only 7% had subsequently realised a formal qualification. 

7. ATTITUDES OF RESPONDENTS

A number of questions in the survey addressed the general attitudes of survey participants in regards to education, job ideals, and the impact of unemployment on their general outlook. Findings from these questions were as follows:

· It was noted in the Participant Profile section of this report that while more than 75% of those surveyed had completed year 10, less than 10% of the total sample had realised subsequent formal qualifications. Factors important in forming the decision to leave school prior to completion of the HSC were found to be:

The respondent simply wanted to get a job

The respondent needed the money from a job
· Factors such as parents discouraging their education, lack of finance to continue on at school, and the influence of peer pressure were of little importance in the main. Grades, the value of education, and a dislike of school elicited mixed responses. Response profiles for these questions are shown in Figure 11 below:

· When asked about their intentions upon completing their education 43% of the participants stated that they wanted to enter a trade, 11% wanted to undertake a professional career, 19% were interested in working in a specific job, and 16% wanted to look for work but in no particular area. 6% of the respondents had no intentions, while a further 5% were content to remain registered as unemployed and look for work.

· Another point noted in the Participant Profile is the low migration level of those persons surveyed. Generally, they do not move, and when they do they remain not only within the Region but also in the same area. Assessment of the willingness of those surveyed to move away from the area to obtain work is as follows:

It is seen that participants are less willing to move to Brisbane in search of work (50.5% YES, and 49.5% NO), than elsewhere in Queensland (63.0% YES and 37% NO), or interstate (59% YES and 41% NO).

· Importance of some factors influencing participants to leave school before HSC 


FIGURE 11. Importance of some factors influencing participants to leave school before HSC
· Willingness of participants to move to other areas for work

FIGURE 12. Willingness of participants to move to other areas for work.
· The main problems perceived by those persons surveyed associated with moving away from the local area to obtain work included lack of money (48%), loss of contact with family and friends (32%), establishing new friends (43%), accommodation (41%), lack of familiarity with area (22%), and transportation (19%). Only 12% of the respondents stated that they would not face any problems in moving away.

· NOTE: Percentages sum to over 100% as multiple reasons were permitted.

1) Findings from questions relating to the general state of health and overall outlook of the survey participants were as follows:

2) 37% of those surveyed said that they were currently in very good health, while a further 48% said that their health was good. 10% said that their health was neither good nor bad and 5% said that they were in poor health. No-one recorded a very poor state of health.

3) When asked about the effect of unemployment on their health, 3% reported that their health was much better, 6% said that they were enjoying better health, 82% reported no change in their health, while 9% reported that their health was worse. No-one reported that their state of health was much worse. Within the last six months 82% of those surveyed had visited the doctor two times or less, while 11% were visiting the doctor every one-to-two weeks.

· Attitudes about the perceived future prospects for, and the self-estimation of, survey participants is shown below. In regard to positive perceptions about themselves, 11% of the participants were less hopeful about the future than usual, and only 7% were less happy overall than usual. Questions about negative perceptions revealed a less optimistic outlook than was indicated by the positive perception questions; 55% of those persons surveyed stated that things were getting on top of them more/much more than usual, while 42% of respondents considered themselves more/much more as worthless persons.

· Opinions were sought about the existing “Work for the Dole” Scheme. An overall dislike for the scheme was recorded among those surveyed, with 76% stating that it was a bad idea, 16% stating that it was a good idea, and 8% having no opinion. A number of persons who recorded that they thought the scheme was a good idea attached qualifiers to their statement. Included in these qualifiers were:


Volunteer work only in the area of job interest/choice


Not a good idea if unemployed are simply exploited for cheap labour


A concern that Work for the Dole conflicts with job search


Organisational and administrative difficulties are being encountered 


Local councils should employ Work for the Dole participants to undertake community projects


Reduce the dole for those not willing to work in the Scheme, and increase it for those who do


Make the Scheme compulsory for those who have never been employed.

Among the perceived disadvantages of the Scheme were de-motivational factors, and decrease of self-esteem.






Summary:

Intentions of those persons surveyed related to education showed that upon completing their education over 24% had no specific idea of the type of work they wished to undertake. Those who left school prior to finishing their HSC stated they “just wanted to get a job” as their reason for doing so. In terms of seeking work outside the local area people were more willing to move to another state (59%) than to move to Brisbane (50.5%). The main problems perceived in moving elsewhere for work were lack of money, loss of contact with family and friends, establishing new friends and difficulty in finding accommodation.

Quality of health of those persons interviewed was found to be generally satisfactory with 85% of those surveyed reporting their health to be good or very good, and 9% reported that unemployment had caused their health to deteriorate. 

In regard to positive self-estimation 11% of interviewees said they were less hopeful about the future than usual, while only 7% were feeling less happy than usual. Questions relating to negative self-perception did produce a number of points for concern, in that 42% of respondents considered themselves more/much more as worthless persons, and 55% said that they were finding things getting on top of them more/much more than usual.

Negative support for the existing “Work for the Dole” Scheme was recorded among 76% of all survey participants, with 16% stating that it was a good idea, and a further 8% having no opinion.

8. EMPLOYMENT HISTORY AND JOB SEARCH CHARACTERISTICS

The survey addressed questions regarding both the employment history of the participants, including full-time and part-time paid employment, unpaid employment, and nature of work, and their current job search activities.

Characteristics and attitudes revealed by this section of the survey include:

· Employment history of those persons surveyed, which can be summarised as follows:

1) 35% had held a full-time position only; 20% had held a part-time position only; 21% had held both full-time and part-time positions; and 24% had never been employed. Profiles for time since employed for each of these categories is seen as follows:

2) Of those respondents who had held only full-time work, 40% had been out of work for 12 months or less, while 27% had been out of work for 2 to 3 years. 6% had been out of work for longer than 3 years.

3) Of those persons who had held only part-time work, 28% had been unemployed for 12 months or less, while 61% had been unemployed for 2 to 3 years. No person had been out of work for longer than 3 years.

4) Of those respondents who had held both full-time and part-time employment, 34% had been out of full-time employment for 12 months or less, and also 34% had been out of part-time employment for the same period. In this group, 29% had been out of full-time employment for 2 to 3 years.

· Slightly more than half 52.5% of those interviewed had undertaken unpaid work at some time during their period of unemployment. Of the group which had undertaken unpaid employment, 32% were engaged by a charitable/welfare organisation, while 68% had worked for a business or commercial organisation. Principal types of work carried out without pay included 


Baby sitting (25%)


Bar work (20%)


Odd jobs (12%)

The average duration of the work was 7 hours per week, with 51% of the respondents working 7 to 8 hours per week. The maximum time worked per week was 11 hours.

· An overwhelming preference was recorded for obtaining a full-time job, with 96% of the respondents indicating a preference for full-time work. The 4% who wished to work part-time stated a preference for shorter working hours as their sole reason for this choice.

· An approximately equal division was found between persons seeking any type of work, and those seeking a specific type of work – 52% of respondents surveyed indicated they are seeking any type of work, while 48% indicated they are seeking a specific type of work. Of the 48% seeking a specific type of work:


14% were looking for clerical work


25% were seeking trades and production/process work


34% services, sport and recreation work


16%  professional/technical positions.

· Of those persons surveyed, 65% were currently receiving unemployment benefits. Main reasons stated for non-receipt of unemployment benefits by the other 35% of the survey group included temporary employment (24%), and receipt of another allowance (14%). 62% did not offer a reason for non-receipt of benefits. A second question regarding other sources of income confirmed these numbers with 13% declining to comment, 62% stated no other sources and 19% acknowledging the receipt of alternative income.

· The primary methods used for job search by those surveyed were the Centrelink touch screen, newspapers, Job Network, radio job advertisement spots. Asking friends and relatives and directly approaching employers was a method used by only 2% of the respondents. Frequency of use of these techniques by the respondents in the two weeks prior to the survey were sporadic, but a mean average for the highest rated useage (Centrelink touch screens) was 4.2 times in the last two weeks.  Other methods had not been used by a large percentage of the participants in the two weeks prior to the survey; private employment agencies (98% not used), Job Network referrals (88% had not used).

Summary:

Of those persons surveyed, 35% had held only full-time positions; 20% had held only part-time positions; 21% had held both full-time and part-time positions; and 24% had never been employed. 

Slightly more than half of those interviewed had undertaken unpaid work at some time during their period of unemployment. Unpaid work was primarily in the form of baby sitting, bar work and odd jobs.

A dominant preference (96%) for full-time work was recorded among interviewees.

Primary methods used for job search by the survey group were Centrelink touch screens and newspapers.

9. ACTIVITIES AND SERVICE UTILISATION

The survey questionnaire posed a series of questions regarding the basic activities of unemployed persons, their knowledge of available services, the types of services they utilised, and their opinions of those services. 

Findings from these questions are summarised in the following section. The principal findings were:

· The main activities of those persons surveyed --- main being defined as undertaken by over 50% of those persons interviewed --- were found to be:


Home duties
91.0%


Looking for work
89.1%


Visiting friends
87.4%


Talking
87.0%


Watching TV/Videos
86.5%


Listening to music
81.2%


Swimming/beach
78.0%


Walking around
67.2%


Reading
60.4%


Hobbies
56.8%


Hotel/Club
54.0%


Sitting around
53.5%


Smoking
50.5%

· When asked to identify the three (3) main activities which they undertook, the priority ranking found in the general activities changed marginally to give the following results:


Visiting friends
40.6%


Looking for work
33.7%


Watching TV/Videos
30.3%


Home duties
19.8%


Swimming/beach
18.3%


Smoking
14.9%


Reading
14.9%


Walking around
11.5%


Hobbies
11.2%

· Seven (7) hypothetical situations were posed to the interviewees, to assess whom they would turn to for help with certain problems (questions 16 to 22 in the questionnaire; refer to Appendix). Indications from these questions are as follows:

1. Assistance with food/cash when short of money;

-
63.0%
Parents

-
14.8%
Friends

-
13.8%
  Charity groups

-
8.4%
did not know 

2. Emergency accommodation;

-
51.0%
did not know

-
19.2%
Charity group

-
6.8%
Families, Youth & Community Care

-
13.0%
Centrelink

3. Training programs for basic skills;

-
47.4%
TAFE or former teachers as a source

-
38.0%
Job Network members as a source

-
14.6%
did not know

4. Self-confidence and interview skills;

-
33.7%
Job Network members

-
29.7%
did not know

-
15.8%
Friends

-
9.9% 
Social worker/counsellor

5. Talking over problems;

-
35.4%
Talk with friends

-
31.6%
did not know

-
18.9%
Social worker/counsellor

-
14.1%
Parents

6. Information about low cost/free social activities;

-
40.6% 
Centrelink

-
13.9%
radio/television commercials

-
38.6%
did not know where to source information

6 Medical treatment without direct payment;

-
38%
Outpatient department of hospital

-
12.9%
Family doctor

-
11.9%
Consult with parents

-
21.8%
did not know

A set of deliberately redundant questions were then posed to the respondents to assess if they were aware of the various government and community agencies who could assist with the problems posed in the hypothetical cases. Results from this series of questions are as follows:

1)
Looking for a Job:
 All respondents identified either Centrelink or a Job Network member they would approach.

2)
Health Problems:
29% stated hospital outpatient’s department, while 20% said they would approach a family doctor. 38.6% of the interviewees said they did not know of an agency or group that could assist them.

3)
Assistance with Housing:
25% indicated the Department of Housing, 7% indicated Centrelink, 4% nominated a hostel. 48% of those persons interviewed said they did not know.

4)
Employment Counselling:
 71% nominated Centrelink as their key source of assistance. 24% said they did not know.

5) Emergency Accommodation:  23% indicated that they would approach a charity group, such as the Salvation Army or Lifeline, while a further 15% said they would seek a refuge. 32% said they did not know.

6) Personal Counselling:  12% said a family physician or a social worker, 6% said a charity group and a further 6% said Centrelink. 52% said they did not know.

7) Financial Problems:  26% said Centrelink and 7% nominated a charity group. 47% said they did not know.

8)
Recreational Activities:
37% saw Centrelink as the main source of assistance. 8% indicated a local sports club, and 5% said they would approach a youth group. 38% said they did not know.

9)
Career Choice Advice:
71% nominated Centrelink as the relevant source, while 4% saw TAFE or their former school as a source of assistance. 22% said that they did not know.

10)
Assistance with Food & Clothing: 
68% of the respondents said they would approach a charity group like the Salvation Army or Lifeline, and a further 9% said they would approach Centrelink. 24% said they did not know.

11)
Courses and Training Programmes:
53% nominated TAFE, 18% identified Centrelink, while only 7% identified members of the Job Network. 18% said they did not know. 

· The interviewees were then asked would they use the agency or group they had nominated as the service provider. 86% gave affirmative responses. Reasons given by those persons who knew of the service but would not use it were primarily related to a personal dislike for asking for what they believed to be a charity handout in the case of food and clothing, or an admission of inability/defeat in relation to counselling and other personal assistance.

· It was found that 52.5% of those persons interviewed had undertaken at least one type of training course/arranged activity/work experience program since being unemployed. Amongst the 47.5% of interviewees who had not undertaken any such programmes, the following were the major reasons for not having done so:


16.6% were unaware of any such programmes


12.5% did not have the time to undertake the programmes


12.5% stated insufficient money as a barrier to undertaking courses


11.9% felt that the topics offered were of no use or that the courses were a waste of time


9.7% stated that suitable courses were not available to them


4.2% did not wish to lose their social security payments when they undertook a training course.

· The following suggestions were made in response to a question asking what schemes/services/facilities would the survey participants like to see put in place to assist them if they were not going to be employed in the foreseeable future:


28% saw the need the for a Youth Council to be established for unemployed youth in the Region;


22% wanted on-the-job training schemes; 


17% wanted short-term basic skills training courses; 


7% wanted reduced rates to be made available at sports/recreation facilities; 


12% wanted a monthly bulletin with information ranging from job opportunities, to training opportunities, to information sharing from other youths and service providers, which could assist in keeping them abreast of schemes and services available; 


8% wanted Government financial assistance to commence their own business – or access to a supportive loan structure from traditional lending institutions;


13% of those persons interviewed had no opinion or declined to comment on this question.

Summary:

For assistance with such matters as food/money shortages, and talking over problems, a large number of the respondents nominated their parents and/or friends as the main source of assistance, and who they would turn to for help. In the areas of training programs, information about low-cost social activities, and trouble with self-confidence and interview skills, Centrelink was seen as the principle source of assistance. Emergency accommodation drew a large response in the “don’t know” category (28%), as did the question of medical treatment when no money was available (21%). These two knowledge gaps are serious, considering their importance to personal well-being, and point to a need for a more comprehensive information program to be implemented to rectify this situation.

When asked about their knowledge of government and community agencies which could lend assistance, all responses knew of the Job Network, and 71% knew of the Job Network for employment counselling and careers advice. Centrelink were nominated as a principal source of advice for training programs (45%) together with TAFE (48%). Centrelink was also seen as the main body to offer advice on financial problems and information about recreational activities. Community charity groups such as Lifeline, the Salvation Army, and the Smith Family were nominated principals for emergency accommodation and assistance with food and clothing. 

An area for concern is the high proportion of respondents who replied “don’t know” in a number of areas – health problems (35.6%), housing assistance (37.6%), personal counselling 

(50.5%), recreational activities (35.6%), and emergency accommodation (31.7%). These verified the earlier set of questions, indicating that a large number of the respondents did not know who to turn to for help and assistance apart from their parents and friends, or they would turn to their parents or friends in preference to the appropriate agency. This again points to the need for an improved service information transfer program to be implemented.
Slightly over half (52.5%) of those persons interviewed had undertaken training programs, with mixed feelings of their relative worth. TAFE-based courses were rated the highest (53%), and Job Network was rated the lowest (7%). Those persons who had not undertaken courses/programs since being unemployed stated the following reasons for not doing so: Unaware (16.6%), topics not relevant (11.9%), suitable course not available (9.7%), wanted to avoid the loss of their social security payments (4.2%).

10. OPEN COMMENTS

Provision was made for the participants to make overall comments about being unemployed and their experience with, and perception of, the various services available to them. These responses are recorded here, under the two main headings of Comments and Problems, with each of these broken into the categories of Youth Unemployment Services, Unemployment Benefits, Training Schemes, Job Network, and others.

10.1 COMMENTS

10.1.1 YOUTH UNEMPLOYMENT SERVICES


Should provide more information about all schemes and provisions available to unemployed e.g. when registering with Centrelink and Job Network locations.


Should be a checklist at Centrelink and Job Network to acknowledge the amount of times you have looked for work.


Centrelink and Job Network members should encourage people to apply for any job they feel they can do.


Centrelink and Job Network members should have branches at Bribie Island and other areas where there is a high concentration of unemployed people.


Career counselling should include the provision of a list of names of employers in the field of interest so you can approach them for work experience.


More Youth Refuges are needed for emergency accommodation; particularly at Bribie Island and Deception Bay.

10.1.2 UNEMPLOYMENT BENEFIT


The “Dole” should be taken off those people who do not make attempts to find work, or abuse the system.


“Dole” payments should be made the same for all age brackets.


“Work for the Dole” is abused by many participants without fear of reprisal.


“Work for the Dole” people are usually placed in dead-end positions without much chance of a job at the end of it.


“Work for the Dole” is not really that bad.


“Work for the Dole” really means ‘slave labour’ and exploitation.


Life on the “Dole” needs to become socially acceptable as this is the only option for some people in today’s economic climate.


“Dole” should be like a loan to be paid back gradually when work is obtained to provide incentives to find work.


Money in a private savings account should not be included when applying for the “Dole”.

· Life on the Dole is absolutely depressing. Lack of money means that you quickly become cut off from many of your friends and lose many things that people who are employed tend to take for granted.

10.1.3 TRAINING SCHEMES


Computing and keyboard skills should be compulsory subjects at Year 10 level.


Small business training should be compulsory subjects at Year 10 level.


First Aid courses should be included in school curriculum.


More confidence improvement courses (personal awareness) and counselling services should be made available.


Provide more community activities for us to become involved in.


More courses to help with interview and job application techniques.


More activities where young people can attend regularly and be treated responsibly e.g. Young people could start up a drama group for patients at hospitals and aged care facilities.


Government should invest more into training/employment schemes.


More work experience opportunities should be made available for unemployed in real jobs (not “Work for the Dole”) to enable them to get skills and references.


Employers should give people with no qualifications a chance to prove themselves.


More opportunities to start small businesses should be made available. The New Enterprise Incentive Scheme used to have a no-interest loan but now they offer nothing.


More part-time/casual or job-sharing opportunities should be available so more people can have work.


Discount the costs for driving instructions to enable unemployed to gain licences for car/truck/taxi/forklift etc.

· I’m desperate for training and on-the-job experience, which only an employer can provide.

10.1.4
OTHERS

Unemployed should have a private Health Care Fund, Superannuation and a Loan Scheme


More transport concessions especially for those living away from the main centre.


Short-term defence forces conscription should be compulsory.


More information in the form of pamphlets on courses about how to live on a low income should be made available.


More cheap social activities for unemployed people.


Use television more to advertise schemes or jobs.


Share farming is a good idea if it is organised properly.

10.2 PROBLEMS

10.2.1 UNEMPLOYED SCHEMES 


The attitudes of Centrelink officers is offputting (e.g. rude, abrupt, condescending, unhelpful).


The advice given by Lifeline was not practical or helpful.


“Work for the Dole” employers do not bother to teach you anything. You are just there for them to exploit and save money.


Once you turn 18 you are often retrenched in a lot of retail or take-away businesses.

10.2.2. UNEMPLOYMENT BENEFITS

People who work part-time or casual can often end up with less than the “Dole” – no incentive to work.


Some unemployed people on the “Dole” get it easy if they are living at home with their parents who are financially able to support them, whereas others have it really hard.


When Centrelink cheques do not arrive on time hardship results.


Married rate on the “Dole” is less than two singles, which is unfair.

10.2.3 OTHER


People who live at Bribie Island, Woodford or Deception Bay (for example) have major problems with transport and facilities thus lessening their access to job opportunities.


There are very few incentives to work or do courses to improve your chances.


Not enough accommodation for unemployed youths.


The general public are really not aware of all the difficulties faced and how hard it is to get a job.


When you don’t feel worthwhile you get depressed or lose confidence and this can lead to violence and crime.

· I don’t think most people really understand the absolute despair and isolation that a person can experience when they are unemployed; particularly when that unemployment is for a protracted period and there seems little chance of change in the foreseeable future.

· I can’t learn very much at all from isolation, and the longer the unemployment and isolation lasts the wider the isolation and social gap becomes.

· My interpersonal skills are wasting away. I have no-one to encourage me to think optimistically and positively.

· Even applying for a job costs money: You have to attempt to make your application/resume look as presentable as possible. Presenting a good resume – photocopying, preparation, presentation folder – costs around $5.00; mailing it off costs $1.20. If you send off a resume to 5 prospective employers in a week  it costs over $30 per week just to submit a resume. If you are fortunate enough to gain an interview, it will usually cost at least $15 in travel just to keep the appointment. When you’re unemployed, that’s a lot of money. You can be kept broke just trying to get a job.

· The longer you are unemployed, the less chance you have of getting another job.

· It’s totally devastating; and there’s no end in sight for me.

· I cannot ever remember a time, since I have been unemployed, that the future did not look hopeless.

· If only an employer would give me a chance.

· I would do almost anything for a job.

· Being unemployed is not a life; it’s simply existing.

· Your friends don’t want to know you. Your parents think you’re not trying hard enough. People you know have a different attitude, and most try to avoid you. You become an outcast; a leper; through no fault of your own.

· I just get sick and tired of employers trying to exploit you. Once they know you are unemployed – and eager to work – they will try and pressure you into reduced wages, longer hours, very hard jobs. They don’t care.

11. SERVICE NETWORK FOR UNEMPLOYED YOUTH

An extensive service network – entitled Youth Caboolture Area Network (YCAN) – was found to exist within the Caboolture Region, with the primary concentration of organisations being located in the Caboolture city area (please refer to the Attachment – YCAN Mailing List). While the majority of these are not exclusively dedicated to the support of unemployed youth, the nature of the problem encountered by unemployed persons results in the servicing of this group under their general service umbrella.

Due to its extent and the number of component providers, the YCAN service network is a complex one. However, because of the geographical proximity of these service providers, there is a high awareness of the structure of the YCAN network amongst its members. This appears to have given rise to the development of a highly effective referral mechanism within the service network. 

YCAN meet on a monthly basis, usually at the Department of Families, Youth & Community Care in Caboolture, and these meetings are well attended.  

However – as one YCAN member pointed out – ….“the general community’s awareness of YCAN is practicably negligible”, and this points to an urgent need for YCAN to consider marketing/promotion/profiling strategies to create awareness of their individual and collective objectives.

It was also pointed out by a number of the YCAN members during the several meetings that CBEC had with the YCAN group, that the majority of members worked long and varied hours, and many positions were voluntary, and it would be difficult for most members to provide the assistance needed for this Survey. 

Therefore, it should be expected that the overall findings of the survey must be prone to have a distinct bias because all sectors of the service network and their clients were not represented in the survey. 

For example, Deception Bay Community Youth Centre arranged to hold forums, provided leads to meet with other youth workers and this network sent back numerous completed questionnaires. Conversely, Bribie Island Youth Centre, which is run by a group of committed and enthusiastic volunteers, was unable to provide similar assistance, and questionnaires were not able to be disbursed to potential survey participants. 

So it is evident that the questionnaires and the findings may reflect a bias towards Deception Bay needs and not have any information from youths in the Bribie Island area regarding their perceived needs. 

As a number of the unemployed youth interviewed indicated that they perceive only a few central groups in the service network and use them as an information source about appropriate agencies, such a referral system is essential to the effective provision of services to young unemployed persons.
Several of the service providers, especially those dealing with counselling and accommodation provision, work exclusively on the basis of referral from feeder agencies. This is often due to the limited nature of their resources, and the necessity of allocating these resources on a priority-of-needs basis.

A listing now follows of the main services required by unemployed youth in the Caboolture Shire. 

· Job Network Service Providors

· Information Services/Meeting Places

· Financial Advisory Services

· General Welfare Services     

· Health Services

· Counselling/Advisory Services 

· Recreational

· Training Programmes

· Accommodation Services and Hostels

The following chart indicates the level of importance given to services required by Survey respondents: NOTE: Percentages sum to over 100% as multiple ratings were permitted.


Job Network Service Providors                                 11%

Information Services/Meeting Places 



31%%


Financial Advisory Services                                                                28%

General Welfare Services
                                                    25%

Health Services                                                                                                     39%

Counselling/Advisory Services
                                                                                              51%

         

Recreational                                                                                                     32%


Training Programmes                                                                                         39%                                 



Accommodation Services and Hostels    2                                 29%
                                                                                

                                                                       0%    10%  
      20%          30%      40%           50%

FIGURE 14 – level of importance given to services required by Survey respondents 

Summary:

It will be seen from the YCAN listing than an extensive service network for unemployed youth exists in the Caboolture Shire. One prominent feature of this network is its main concentration in and around the Caboolture city centre. Services in the extended areas of the Shire, e.g. Bribie Island, Deception Bay, are based primarily in community centres and youth groups, and areas such as Beachmere, D’aguilar, Elimbah, Toorbul, Wamuran and Woodford, have no services whatsoever. 

This may lead to service isolation problems among young unemployed persons, either through inability to access the service they require, or through a lack of contact with an effective information brokerage (it should be pointed out that Centrelink does not have an outreach service either at Bribie Island or Deception Bay). This isolation may be the cause for some interviewees indicating a need for a more effective information service from Centrelink.

It was also pointed out by a number of the YCAN members during the several meetings that CBEC had with the YCAN group, that the majority of members worked long and varied hours, and many positions were voluntary, and it would be difficult for most members to provide the assistance needed for this Survey. 

Therefore, it should be expected that the overall findings of the survey must be prone to have a distinct bias because all sectors of the service network and their clients were not represented in the survey.

As a number of the unemployed youth interviewed indicated that they perceive only a few central groups in the service network and use them as an information source about appropriate agencies, a referral system such as YCAN is essential to the effective provision of services to young unemployed persons.
12. MAIN FINDINGS

Patterns and Findings established by this Survey are as follows:

Survey participants were predominantly Australian-born, and had predominantly Australian-born parents. Principal national groups were predominantly Australian-born. Other nationalities represented were British Isles, New Zealand and South African. The mean age of the survey group was 19 years. Three- quarters of those persons surveyed lived with their parents, with the principal dwelling type being a house. Most were living within the study area at the time they completed their education, and tended to have low mobility rates, and just over 80% had moved at most once since completing their education. 

Over 25.% of the respondent’s fathers had either retired or were unemployed. (This latter figure is dramatically higher than the Australian standard for this age group which is 13.7%, and is an area of concern insofar as it could possibly indicate the extremely high unemployment within the area, and also the inherent probability of lower career expectations of the participant.

Highest level of education completed by the group revealed an area for concern. While 77% had completed Year 10, only 7% had subsequently realised a formal qualification. This qualification gap needs to be closed in order to reduce the numbers of young unemployed.
Intentions of those persons surveyed related to education showed that upon completing their education over 24% had no specific idea of the type of work they wished to undertake. Those who left school prior to finishing their HSC stated “just wanted to get a job” as their reason for doing so. Lack of direction, particularly in the area of career choice, needs to be remedied. Allocation of further resources to careers and personal counselling prior to students leaving educational institutions, especially prior to Year 10, may help to alleviate this problem.

In terms of seeking work outside the local area, 58% of the people interviewed were willing to move to another State yet only 50% were willing to move to Brisbane. The main problems perceived in moving to Brisbane for work were loss of contact with family and friends, difficulty in finding accommodation, cost of living, and unfamiliarity with the area. If it is desirable to redress this situation, information and assistance programmes should be established to help young unemployed people overcome these stated difficulties.

Quality of health of those persons interviewed was found to be generally satisfactory with 85% reporting their health was either good or very good, with a minority reporting that unemployment had caused their health to deteriorate. 

In regards to positive self-estimation over 10% of those interviewed said they were less hopeful about the future than usual, while only 4% were feeling less happy than usual. Questions related to negative self-perception did produce points of concern, in that more than 42% of respondents considered themselves more/much more as worthless persons., and 54% said that they were finding things were getting on top of them more/much more than usual. This contradiction between positive and negative aspects of self-estimation points to a need to more fully investigate the attitudes of young unemployed persons, and the impact of those attitudes on their overall outlook and their ability to obtain work.

Mixed feelings were recorded for the “Work For The Dole” scheme. A number of those who supported the scheme prefaced their support with certain qualifications on the scheme implementation; the scheme should avoid exploitation of unemployed as cheap labour; concerns over clashes with job search activities; work should be in a person’s area of interest and expertise, etc.

Of those persons surveyed, over 35% had held only full-time work, around 20% had held only part-time work, around 21% had held both full-time and part-time work, and 24% had never been employed. In each of the three “had held work” categories over 60% had been out of work for 12 months or less. Slightly over half of those persons interviewed had undertaken some form of unpaid work

A dominant preference (96%) for full-time work was recorded among interviewees, with an approximate equal division between those seeking any type of work and those seeking a specific type of work. Primary methods used for job search by the survey group were the Centrelink touch screen, newspapers, Job Network, radio job advertisement spots. Frequency of use of these techniques by the respondents in the two weeks prior to the survey were sporadic, but a mean average for the highest rated useage (Centrelink touch screens) was 4.2 times in the last two weeks.  Other methods had not been used by a large percentage of the participants in the two weeks prior to the survey; private employment agencies (98% not used), Job Network referrals (88% had not used).

For assistance with matters such as food/money shortages, and talking over problems, a large number of respondents nominated their parents and/or friends as their main resource. In the areas of training programmes, information about low-cost activities and trouble with self-confidence and interview skills, Centrelink were seen as the principle source of assistance. Emergency accommodation drew a alrge response in the “I don’t know” category, as did the question of medical treatment when no money was available. These two knowledge gaps are serious when considering their importance to personal well-being, and point to a need for a more comprehensive information programme to be implemented to rectify this situation.

When asked about their knowledge of government and community agencies that could lend assistance, all respondents knew of the Centrelink job search, and many believed they could approach Centrelink for employment counselling and careers advice. Centrelink and TAFE were also nominated as the principle source of advice for training programmes. Centrelink was also nominated as the principle in the areas of financial problems, and information about recreational activities. 

Community charity groups such as Lifeline, the Salvation Army and the Smith Family were nominated principals for emergency accommodation and assistance with food and clothing. An area for concern revealed in interviewees’ knowledge about the service providers was the high proportion of “do not know” replies in a number of areas:-


health problems (35.6%)


housing assistance (37.6%)


personal counselling (50.5%)


recreational activities (35.6%), and 


emergency accommodation (31.7%)

These verified the earlier set of questions, indicating that a large number of the respondents did not know who to turn to for help apart from parents and friends, or would turn to parents and friends in preference to the appropriate agency. 

This again points to the need for an improved service information transfer programme to be implemented. In particular, the Centrelink system was perceived by the majority of those surveyed to be the prime focus when seeking assistance. Because of this, a high level of information and/or promotion should be maintained at all Centrelink offices, to ensure a transfer of information at its most efficacious entry point.

Slightly over half of those persons interviewed had undertaken training programmes, with mixed feelings about their relative worth, and TAFE-based courses rated highly in the positive aspect. 

Whilst it appears there is a reasonable service network for unemployed youth exists in the Caboolture Shire, one prominent feature of this network is its main concentration in and around the Caboolture city centre. Services in the extended areas of the Shire are predominantly voluntary, e.g. Bribie Island, Deception Bay, are based primarily in community centres and youth groups, and areas such as Beachmere, D’aguilar, Elimbah, Toorbul, Wamuran and Woodford, have no services whatsoever. 

This may lead to service isolation problems among young unemployed persons, either through inability to access the service they require, or through a lack of contact with an effective information brokerage (it should be pointed out that Centrelink does not have an outreach service either at Bribie Island or Deception Bay). This isolation may be the cause for some interviewees indicating a need for a more effective information service from Centrelink. It also points to a need for the provision of additional service outlets in these outer areas.
13.
BARRIERS TO EMPLOYMENT GROWTH

There are a number of barriers that currently exist to Youth employment growth in the Caboolture Region, and although these have been referred to elsewhere in previous sections, a summary of these barriers are:

· Caboolture can only generate sufficient jobs for 31.4% of its residents;

· Recent housing developments undertaken since the 1996 Census may have exacerbated this situation. Except for the growth in the Small Business sector there is little evidence that a significant number of jobs have been created in the Caboolture Region in the period subsequent to the 1996 Census;

· Of the jobs available in Caboolture, approximately 32.7% are filled by non-Caboolture residents;

· Public transport links from Bribie Island, Deception Bay, Woodford, etc., to Caboolture are of exceptionally poor standard;

· A general lack of post-secondary training opportunities encourages some local employers to seek new staff from areas outside of Caboolture;

· The workforce is not highly skilled in general and lacks the range of skills required by newer industries, particularly in the information technology and service industries;

· Caboolture is not generally perceived by the wider community as an area suitable for investment;

· Regional cooperation to achieve regional economic development has not occurred in the past.

14.

IMPLICATIONS/RECOMMENDATIONS FOR THE CBEC BOARD OF MANAGEMENT FOR ITS CONSIDERATION

The overall goal of this project is to:

Obtain and analyse information and develop recommendations – for the Management Committee of the Caboolture Business Enterprise Centre – concerning the characteristics of the labour market in the Caboolture Shire for unemployed youth.


The following suggestions were made in response to a question asking what schemes/services/facilities would the survey participants like to see put in place to assist them if they were not going to be employed in the foreseeable future:


28% saw the need the for a Youth Council to be established for unemployed youth in the Region;


22% wanted on-the-job training schemes; 


17% wanted short-term basic skills training courses; 


7% wanted reduced rates to be made available at sports/recreation facilities; 


12% wanted a monthly bulletin with information ranging from job opportunities, to training opportunities, to information sharing from other youths and service providers, which could assist in keeping them abreast of schemes and services available; 


8% wanted Government financial assistance to commence their own business – or access to a supportive loan structure from traditional lending institutions;


13% of those persons interviewed had no opinion or declined to comment on this question.

RECOMMENDATIONS/IMPLICATIONS:

1.
Youth Employment Task Force:- The CBEC Board of Management should actively encourage the formation of a Task Force to identify employment opportunities for youth in our region. The Youth Employment Task Force should comprise government, business, industry, community organisations and young people. The sole objective should be to create employment for the Shire’s young people.


Some of its members should be representatives from C.A.S.I.L.S., YCAN, QAELLN, Caboolture Council and Work Skills Advancement Corporation.  
2.
Funding opportunities should be explored to establish a Youth Council in the Caboolture Shire;

3.
The establishment of a Youth Worker’s Cooperative should be considered for unskilled and semi-skilled Youth;

4.
Funding for the development and establishment of a Skill Centre should be pursued through Planning & Market Intelligence, Division of Training, DETIR (As indicated under 5.9 Labour Force and 5.12 Employment Structure, two of the potential areas of employment and employment growth is in Manufacturing and Agriculture, and any Skill Centre proposal should reflect this growth).
In the period 1980 –94 the number of manufacturing establishments in the Caboolture region grew by 47%, and growth in the nearby industrial areas of Redcliffe and Narangba was also significant. Analysis of the type of manufacturing establishments experiencing growth indicates the main growth sectors were wood products and furniture, food processing, other machinery and equipment, general light engineering, and miscellaneous manufacturing.

In regards to Youth Employment Opportunities, some prospects exist for growth in manufacturing and agriculture within the Caboolture region. However, post-secondary training for jobs in these sectors are not available on a local level. 

Caboolture TAFE provides no post-secondary training in either Manufacturing or Agriculture. The nearest training they deliver are courses in:

                      - Horticulture & Crop Farming

                      - Landscaping

                      - Nursery  incl.


                                                       - Forklift 


-  Bobcat


- Chainsaws

The opportunities exist for post-secondary training in locations outside of Caboolture, but access is limited by distance and lack of access to private motor vehicles by persons under 17 years of age and many older unemployed. Any Skill Centre proposal should address this situation.
5.
Funding for the development and establishment of a Transition Centre should be pursued through the Dept. of State Development and/or DETIR. A Transition Centre would provide the Region’s unemployed Youth with relevant skills and training for job-ready employment and placements within Regional industry.

6.
Unemployed Youth in the Caboolture Shire should have access to Small Business Training programmes - as a viable alternative and option to unemployment;

7.
Developing a more intensive range of courses at Caboolture TAFE particularly in the range of TAFE courses in the trades are likely to have a Regional economic impact as follows:

- Improve the overall skills level of Caboolture’s existing workforce and provide new skills training for our youths, leading to an expanded range of opportunities for businesses and employment growth;

- Skills enhancement at the local level will help reduce costs, which in turn will lead to improved profitability;

- Encourage local industry to hire employees locally,;

- Provide opportunities for school leavers to gain higher levels of post-secondary skills that they would otherwise not have access to;

- Provide a pool of labour that could be used to fill positions in new enterprises being established in the region;

- Reduce the existing high rate of youth unemployment by increasing the number of young people in training; and

- Prevent school leavers joining the ranks of the unemployed by giving them marketable employment skills.
8.
CBEC should immediately undertake to give a presentation of the role of the Enterprise Centre and the New Enterprise Incentive Scheme (NEIS) at a YCAN meeting, at Deception Bay and Bribie Island Youth Centre, and should also consider holding a youth public forum to give a similar presentation; 

9.
CBEC’s New Enterprise Incentive Scheme (NEIS) information package should be made available to all service providers on the YCAN Mailing List;

10.
CBEC should vigorously pursue opportunities to provide on-the-job training schemes for unemployed young people. CBEC’s broad membership base should be initially approached. 

The Community Jobs Plan and the Community Employment Assistance Program of State Government should be considered as likely funding schemes, and CBEC should also consider the likelihood of working in with other organisations to develop appropriate on-the-job training programs for unemployed youth;

11.
Implementation of a Youth Publication should be considered which will provide information ranging from job opportunities including employers who are seeking staff, to training opportunities, to information sharing from other youths and service providers, which could assist in keeping young people abreast of schemes and services available.

Job Network members and YCAN members should be consulted regarding the potential of this publication, and their possible involvement and input. If it is considered feasible, CBEC should provide initial help and assistance (including premises) to kick-start the venture, with the view to the initiative being ultimately owned and operated by youths;

12.
The CBEC Board should give due consideration to the establishment of a Trust Fund which will provide a supportive loan structure to unemployed youths who wish to start their own business. 

The Trust Fund should be seen as an “agency of last resort” and will provide financial assistance only when the business is considered viable and the funds cannot be obtained from elsewhere;

13.
Opportunities for socialisation and meaningful activities should be considered a priority by those providing services for unemployed youth in the Caboolture Shire;

14.
In view of the frequency with which unemployed people visit their General Practitioner, discussions by service providers on approaches to health advancement in unemployed youths should include input from General Practitioners;
15.
Programmes to increase awareness of the social and emotional effects of unemployment on youths should be developed.
Specific targets for these programmes should include Government and other employers who interact regularly with unemployed youth.

16. 
Enhance Labour Market Programmes by tying them more closely to the development of long-term regional economic and social infrastructure in regional communities.

17.
Improve the access for young people to working capital for the establishment of small businesses and for self-employment.

18.
Build cooperative links betwen schools, TAFE colleges and Centrelink to provide a school exit, training and employment plan for all young people who leave education before the completion of Year 12.

19
CBEC should encourage employers and businesses in the Caboolture Shire to take a more active role in the community in general.

20.
Promote youth training and employment projects to all regional employers.

21.
Examine the possibility of organised car pools for youths when job seeking and job interviews, especially in Bribie Island, Deception Bay, Woodford and other more isolated areas.

 22.
Try to encourage a sense of community in young people, and encourage more young people to represent on community-based Boards.

23.
Encourage consultation between young people, youth service providers, peak organisations and the general community on youth issues and events.

24.
Encourage youth to look ahead at the potential benefits of their participation in the community.

25.
Encourage the private sector to support youth activities by way of donations of equipment, etc.

26.
Actively coordinate/assist in drawing up applications for funding for youth projects and job creation programmes.

27.
Create a regional community directory detailing where youths are welcome to use facilities at little or no cost, and where to find resources. 


APPENDIX 1

SURVEY QUESTIONNAIRE

Q1.
How long has it been since you were last in Full time, paid employment? 



1.


2.
1 – 3 months

3.
4 – 6 months

4.
7 – 9 months

5.
10 – 12 months

6.
13 – 18 months

7.
19 – 24 months

8.
2 – 3 years

9.
More than 3 years

Q2.
What type of work did you do in that job?   (please state)


--------------------------------------------------------------------  

Q3.
Why aren’t you working in that job now?

1.
LAID OFF/RETRENCHED

2.
RESIGNED (please state reason)…………………………….

3.
DISMISSED (please state reason) …………………………..

4.
VOLUNTARY RETRENCHMENT

5.
END OF TRAINING SCHEME (please name scheme) …………………


6.
OTHER (please state) …………………………………………………….
Q4.
How long has it been since you were last in Part time, paid employment?


1.


2.
1 – 3 months

3.
4 – 6 months

4.
7 – 9 months

5.
10 – 12 months

6.
13 – 18 months

7.
19 – 24 months

8.
2 – 3 years

9.
More than 3 years

Q5.
What type of work did you do in that job?   (please state)


--------------------------------------------------------------------  

Q6.
Why aren’t you working in that job now?

1.
LAID OFF/RETRENCHED

2.
RESIGNED (please state reason)…………………………….

3.
DISMISSED (please state reason) …………………………..

4.
VOLUNTARY RETRENCHMENT

5.
END OF TRAINING SCHEME (please name scheme) …………………


6.
OTHER (please state) …………………………………………………….
Q7.
Have you ever undertaken unpaid work while you were unemployed?


NO




YES


If your answer is YES, was it for a



(a)
CHARITABLE/WELFARE ORGANISATION?      

(c)
BUSINESS OR COMMERCIAL FIRM?
What type of work was it?


-------------------------------------------------------------



How many hours per week did you work? ___________
Q8.
During the last two weeks how may times have you used the following methods to look for a job?


CENTRELINK TOUCH SCREEN 



_________


NEWSPAPERS





_________


RADIO “POSITIONS VACANT”



_________


CENTRELINK REFERRALS



_________


JOB NETWORK REFERRALS



_________


APPROACHING EMPLOYERS DIRECT


_________


PRIVATE EMPLOYMENT AGENCY


_________


ADVERTISED IN “WORK WANTED” NEWSPAPER
_________


ASKED FRIENDS OR RELATIVES


_________


OTHER  (please state) _________________________________________
Q9.
Would you prefer to work


1.
FULL TIME

2.
PART TIME

Why would you prefer to FULL TIME or PART TIME?

______________________________________________________

______________________________________________________

Q10.
Are you looking for


1.
ANY TYPE OF WORK




2.
A CERTAIN TYPE OF WORK 




(please specify) ___________________________________



Q11.
Are you currently receiving unemployment benefits?




YES                                     NO





If the answer is NO, could you please state why not:



_____________________________________________



_____________________________________________ 

Q12.

OPTIONAL ANSWER



Have you any other sources of income?

1.
REPLY DECLINED

2.
YES



NO



If the answer is YES, what are the other sources?

____________________________________________

____________________________________________

Q13.
Please indicate in Column 1, which of the following activities you currently do

Q14.
Please indicate in Column 2, the three (3) activities you do most often






COLUMN 1

COLUMN 2

Activity



All Activities
        3 Major Activities

Movies





01


01

Watching Television/Videos


02


02

Visiting Friends




03


03

Dancing




04


04

Smoking




05


05

Football/Soccer




06


06

Swimming/Beach



07


07

Sleeping in




08


08

Tennis/Squash




09


09

Nothing in Particular



10


10

Reading




11


11

Hotel/Club




12


12

Craft Work




13


13

Walking




14


14

Looking for Work



15


15

Jogging





16


16

Youth Group




17


17

Listening to Music



18


18

Voluntary Work




19


19

Work For The Dole



20


20

Home Duties




21


21

Hobby





22


22

Church Group




23


23

Other(s)
(please specify)

_________________________________






_________________________________






_________________________________






_________________________________





Q15.
Which activities would you like to do, but are not able to at the moment.


Please circle the reason(s) for not being able to do them,

Activity

No Time
No Money
No Transport
Other Reason

________________
01

02

03

___________________

________________
01

02

03

___________________

________________
01

02

03

___________________

________________
01

02

03

___________________

________________
01

02

03

___________________

________________
01

02

03

___________________

Q16.
An unexpected bill leaves you with no money, and it is another week until


Your Social Security benefit arrives. Who would you go to for help with 


Food or cash, etc. to help tide you over?


_________________________________________________________


Q17.
You have to move out of your current accommodation on very short notice.


None of your relatives or friends are able to put you up, and you cannot think


of anywhere that you can stay.


Who would you see about finding somewhere to stay?


_________________________________________________________

Q18.
There is a certain type of job that you are interested in. These jobs require a


certain basic skill which you don’t have but would like to learn.


Who would you approach about getting into a course to learn this skill?


________________________________________________________

Q19.
You have been having some trouble with your self-confidence during job


interviews. You feel that this has stopped you from demonstrating your 


full potential to the interviewer.


Who would you approach for help in improving your interview techniques?


_______________________________________________________

Q20.
Things have really been getting on top of you lately, and you are really 


to feel down. Who would you approach for some support, or just talk


over your problem?


_________________________________________________________

Q21.
By the time you purchase the day-to-day things, there’s no money left


over for any social activity. Where would you go to find out about low


cost/free social activities that you could attend?


________________________________________________________

Q22.
You are feeling ill, but you haven’t got enough money on hand to pay 


for a doctor’s visit. How would go about getting treatment for your 


illness?


_______________________________________________________

Q23.
Do you know which Government or Community Agency could give you 


help with the following matters? Would you use this Agency’s service,


and if not why not?





Name of Agency

Use

Reasons Why Not







        YES      NO

Looking for a Job

_______________________    YES
     NO
____________________________

Health Problems

_______________________    YES
     NO
____________________________

Housing


_______________________    YES
     NO
____________________________

Employment Counseling
_______________________     YES
     NO
____________________________

Emergency Accommodation _______________________ YES
     NO
____________________________

Personal Counseling
_______________________     YES
     NO
____________________________

Financial Problems
_______________________     YES
     NO
____________________________

Recreational Activities
_______________________     YES
     NO
____________________________

Career Choice Advice
_______________________     YES
     NO
____________________________

Food and Clothing
_______________________     YES
     NO
____________________________

Courses/Training

_______________________     YES
     NO
____________________________


Q24.
Have you undertaken any training courses, arranged activities, or work experience


Programmes while you have been unemployed?






YES


NO

Q25.
What has prevented you from undertaking any courses/activities?

01.
NO TIME

02.
NO MONEY

03.
NO COURSES AVAILABLE

04.
TOPICS OFFERED WERE NOT OF ANY USE

05.
DON’T KNOW OF ANY COURSES BEING OFFERED

06.
DIDN’T HAVE NECESSARY QUALIFICATIONS

07.
NOT INTERESTED

Please state other reasons
_______________________________





_______________________________






_______________________________






_______________________________


Q26.
Please name the programmes and services that you have used while being out of


work, and please rate how valuable you feel each one was for you.





Extremely        Very
Some
Little
No

Program/Service


Valuable        Valuable 
Value
Value
Value

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5

_________________________
   1

2
3
4
5




Q27.
What do you think of the Federal Government’s “Work for the Dole” Program?


1.
GOOD IDEA

Other Comments ____________________________

  ____________________________

2.
BAD IDEA



  ____________________________








  ____________________________

3.
NO OPINION


Q28.
What was the highest level of education that you completed?



Q29.
How important were the following factors in your decision


to leave school before completing the HSC?






Very
 Moderately
Of Little  
Of No





        Important       Important          Importance       Importance

Parents discouraged Education

1
        2
                     3
                 4

Influence of Friends


1
        2
                     3
                 4

Needed the Money from a Job

1
        2
                     3
                 4

Examination Grades


1
        2
                     3
                 4

Lack of Money for School Needs

1
        2
                     3
                 4

Wanted to get a Job


1
        2
                     3
                 4

Education had no Real Value

1
        2
                     3
                 4

Didn’t enjoy School


1
        2
                     3
                 4


Q30.
What did you intend to do when you finished school/tech/university? (Q. 28)

____________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Q31.
In which suburb (or town) did you live during your final year of education?

________________________ (town)
____________________________ (state/country)


Q32.
In what type of accommodation do you currently live?

1.
HOUSE

2.
FLAT/UNIT

3.
CARAVAN

4.
OTHER  (please state) __________________
Q33.
With whom do you currently live?

1.
PARENTS

2.
SPOUSE/DE FACTO

3.
OTHER FAMILY MEMBERS/RELATIVES

4.
FRIENDS

5.
OTHER PEOPLE

6.
NO-ONE   i.e.  you live alone

Q33.
From the following scale, please rate how difficult you feel 

It is to obtain accommodation locally?

NO PROBLEM




IMPOSSIBLE


1
        2
           3
           4
           5
          6



Q34.
Would you be willing to move from the Caboolture Shire to obtain a job in:

BRISBANE



1.
YES


2.
NO

ELSEWHERE IN QUEENSLAND
1.
YES


2.
NO

ANOTHER STATE


1.
YES


2.
NO

Q35.
What problems do you feel you would face in moving away from the Shire?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Q36.
How much do you spend each week (on average) on the following items?


GROCERIES (including meat, vegetables and fruit)

$_______


TAKE-AWAY FOOD




$_______


TOILETRIES (shampoo, soap, deodorant, etc.)

$_______


ACCOMMODATION (rent, board, house loan payments)
$_______


CIGARETTES





$_______


TRANSPORTATION (car, train, bus, etc.)


$_______


ALCOHOL





$_______


CLOTHING/FOOTWARE



$_______


HEALTH CARE





$_______


MOVIES/VIDEOS




$_______


OTHER RECREATION




$_______


Q36.
How would you rate your current state of health?

1.   Very Good      2.   Good      3.   Neither Good nor Bad      4.   Poor      5.   Very Poor

Q37.
Has being unemployed made your state of health?

1.  Much Better    2.  Better    3.  Neither better nor Worse    4.  Worse    5.  Much Worse

Q38.
During the last 6 months, how often have you visited a doctor?

1.  Weekly    2.  Fortnightly    3.  Monthly    4.  Once or Twice    5.  Never

Q39.
Do you have a MEDICARE card?




1.
YES



2.
NO


Q40.
Since being unemployed, havc you found things getting on top of you?

1.  Not at all    
  2.  No more
   3.  Rather more
4.  Much more       



       than usual
         than usual

      than usual

Q41.
Have you recently been feeling hopeful about your future prospects?

1.  Not at all    
  2.  No more
   3.  Rather more
4.  Much more       



       than usual
         than usual

      than usual

Q42.
Are you:


1.
MALE



2. 
FEMALE


Q43.
What is your age?



Years

Q44.
Where were you born?



Country ______________________  State ____________  Town ____________________

Q45.
Where was your father born?

Country ______________________  State ____________  Town ____________________

Q45.
Where was your mother born?

Country ______________________  State ____________  Town ____________________

Q45.
What is your marital status?

1.
NEVER MARRIED

2.
MARRIED/DE FACTO

3.
WIDOWED

4.
DIVORCED/SEPARATED

Q45.
What is your FATHER’S Occupation? 

1.
Home Duties

2.
Retired

3.
Deceased

4.
Other (please state) ____________________________


Q46.
What is your MOTHER’S Occupation?

5.
Home Duties

6.
Retired

7.
Deceased

8.
Other (please state) ____________________________



IF YOU WOULD LIKE TO BE KEPT INFORMED AS THIS SURVEY PROGRESSES, OR IF YOU WOULD LIKE TO RECEIVE A NEWSLETTER ON THE OUTCOMES OF THE SURVEY AND POSSIBLE EMPLOYMENT INITIATIVES ARISING FROM THE FINDINGS, PLEASE PROVIDE YOUR NAME, ADDRESS AND CONTACT PHONE NUMBER BELOW: (This information will remain confidential)
NAME: 
________________________________________________________________

ADDRESS:
________________________________________________________________



_______________________________________  POSTCODE: ____________

PHONE:
_____________________________

Define issues relevant to youth employmnent and utilsation of support services





Draft Survey document





Review document by CBEC and service providers





Finalise Survey document





Select Field Interviewers





Contact Survey sample





Check/code questionnaires





Analyse Data





WRITE REPORT





Devise sampling procedures and area weighting





Network with Service Providers to seek general assistance and survey their clients





Send Study introduction letter to selected unemployed youth and referrals from Service Providers





Send follow-up information
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				Unemployment Rate		Unemployed Persons





Caboolture Shire			12.1%				5,615	





Queensland				  8.6%			          151,900





Australia				  7.9%			          740,400
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AGE GROUP			     Caboolture Shire		       Queensland





15-19					817				24,007	





20-24				             873			             29,438





25-54				          2,990				86,312





55-64					381				11,143





Total Including over 65	         5,094			           151,792
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AGE GROUP			      Caboolture Shire		Qld	





Population 15-19 yr olds			6,829		          243,117





Unemployed Persons			657		            16,460


15-19 yr olds seeking


Full-time work





Population Share				9.6%			6.8%
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FIGURE 13. Analysis of positive(above) 


and negative (below) self-perceptions of survey participants
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Never been employed full time …………………Please go to Q4.





01	YEAR 8


YEAR 9


YEAR 10


YEAR 11











Please go to Q. 29. 





Year 12


Trade Certificate


Technical Certificate


Graduate Degree or Diploma


Post Graduate Degree e.g. Masters, Ph. D.


Other (please state) ___________________











Please go to Q 30.








� The Health Needs of Unemployed People in the Caboolture Shire – Desley Kassulke, Sunshine Coast Regional Health Authority, 1995, p.4


� John Quiggin, Professor of Economics at James Cook University, Townsville, speaking at the Jobs for Young Australians Conference in Adelaide.


� According to the Department of Local Government and Planning, population projections (medium series), the population of Caboolture Shire is expected to grow to be 169,880 in the year 2011. 


� Australian Bureau of Statistics, 1996 Census.
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